Thoa thuan Ra )
' Quyét dinh cé HO
tro

Danh cho Thanh vién Cong déng

ACRC 2024




' 4

Ra Quyét dinh
co HO tro la gi?




Luat California cho biét...

Moi ngudri déi khi cn sv giup dé& hodic hé tro trong cudc sdng (khong
chi nhirng nguoi khuyét tat)

Nhirng ngudi khac phai tdn trong mong mudn cla ngudi trudng thanh
bi khuyét tat duwoc ghi vao mot tai liéu mang tén Théa thuan Ra Quyét
dinh c6 Ho tro.

Kha ndng clia ngudi trudng thanh bi khuyét tat phai duoc do lwong
bang cach xem xét nhirng gi ho c6 thé lam khi cé sw ho tro, (khéng phai
khi khéng cé sy ho tro do)
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Ra Quyeét dinh c6é Ho tro (SDM)\

Ié...

Cach d& ngudi trwdng thanh bj khuyét tat dwoc HO TRO trong viéc '
dwa ra cac lwa chon (quyét dinh) khi

e HO ty duwa ra lwa chon cua riéng minh

* HO chon hinh thirc tro gitp hodc hd trg ma ho muén

* HO chon nhi*ng ngwdi quy vi mudn dé gitp d& hodc hd trg ho - ban
be, gia dinh, nhan vién - nhitng ngudi duoc goi 1a Ngwei ho tror

« Nguwoi ho tro co mit dé giup d& nguoi tredng thanh bi khuyét tat...

NGUO1 TRUONG THANH Bl KHUYET TAT LA NGU'O'l QUYET DINH

Ho dwa ra quyét dinh cudi cung, khong phai nhitng Ngwei ho tro’ clia
ho.




Thoa thuan SDM

* Tailiéu duoc dién dé cho moi ngudi biét Nguoi
ho tro cha khach hang |a ai va hinh thirc ho tro
ma khach hang mudn (va khéng muén).

« Khach hang cung cdp cho moi ngudi mot ban
sao Thoa thuan SDM cua ho

* Nhirng nguoi khac phai ton trong lua chon
Nguaoi ho tro cga khach hang va hinh thirc cling
nhv [inh vie ho trg ma ho mudn!
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SDM: \
Suy nghivé
cac lwa chon




Lwa chon = Quyét dinh

e Cac khach hang trwang thanh cé quyén
dwa ra lwa chon/quyét dinh trong cubc
sdng cla chinh ho

* Khach hang trudng thanh c6 quyén nhan
duwoc ho tro dé gidp ho dua ra nhitng
lwa chon dé




Cac loai lwa chon -- Vi du

Khach hang muén séng & dau Khach hang lam gi dé giai tri
Khach hang mudn séng vdi ai Khi nao nén di kham bac si/nha si
Khach hang mudn lam viéc & dau/néu mudn Khach hang muén duogc diéu tri y t& nhu thé nao

Khach hang muén chuyén sang chuong trinh trong ngay nao Mua vat gi

Khach hang méc quan 3o gi Khach hang mudn tham gia I&p hoc nao
Khach hang mudn két ban vai ai Co nén hen ho hay khéng va hen ho véi ai
Khach hang chi tiéu tién ctia ho nhu thé nao An gi

Quy vi c6 thé nghi ra nhitng LUA CHON nao khac khéng?

”



SDM: i
Suy nghivé ho
tro




Cac hinh thirc ho tro

* Théng tin bang ngdn ngir don gian: Thong tin dwoc viét
bang nhitng tir nglt don gian

* Hinh anh, ban vé hodc anh chup
* Nguwoi giai thich moi th&r cho khach hang
* Nghién ctru: Dat cau hodi, xem tai liéu hodc trang web

* Thir nghiém hoic tham quan: Thir nhitng diéu khéc
nhau dé xem diéu gi phu hop véi khach hang




Cac hinh thirc ho tro khac

* L&i nhac vé ngay, gio hodc su kién quan
trong

* HO tro liét ké U'u & Nhwoc diém

* Tham duw cac cudc hop va cudc hen
cung khach hang

* Trao doi v@i cac chuyén gia hiéu biét vé
lwa chon




Nhiéu hinh thirc ho tro hon
nira!

* L&p hoc tim hiéu vé cac lva chon lanh
manh.

e Cong nghé: Sir dung dién thoai, may
tinh hodc thiét bi khac dé trg gilp trong
viéc luwa chon.

 Giup truyén dat lwa chon ctia khach
hang cho nguoi khac

Vi DU KHAC???



Khach hang mudn duwoc ho tro
diéu gi?

Khach hang cé thé cdé nhiéu lwa chon ma ho
mudn ty minh thyc hién.

C6 thé cé nhirng lwa chon khdc ma ho mudn
duoc ho tro.
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Va cé thé cé nhirng lwva chon ma ho khong thé
thwe hién néu khong cé su ho tro.




Suy nghivé nguoi
ho tro’




Khach hang muon ai la Nguoi
ho tro’ ctia ho?

Nguwdi ho tro nén la:

* Nguoi ma khach hang tin twong
e Ngudi hiéu rd khach hang va biét ho mudn gi

« Ngudi dong v lam Ngudi ho tro

Mot khach hang cé thé chi can mdt Nguwdi ho tro hodc
nhiéu hon tuy y muén!




Tro chuyén vé&i nhirng ngwdi co Tiém
nang lam Nguwoi ho tro

« Khach hang nén danh th&i gian dé gap g tat
ca nhitng nguwdi ma ho nghi cd thé muén trd
thanh Ngudi ho tro.

* Khach hang co thé gap tirng nguwdi mot hodc
tat ca cung luc

* Khach hang cd thé cung cap cho ho thdng tin
bang van ban vé khai niém SDM va Ngudi ho
tro la gi.




Tro chuyén vé&i nhirng ngwdi co Tiém
nang lam Nguwoi ho tro

NOi vé

* Hinh thire tro gidp/ho tro ma khéch
hang mudén nhan dugc tir moi nguoi

* Nguoi dé cé dong v lam Nguwdi ho tro
hay khong

* Cach khach hang nhan sy giup do tu
Nguoi ho tro

e Lidu nhitng Ngudi ho tro cé thé tro
chuyén vd&i nhau khi khach hang khong
co mat hay khong
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Pién vao Bieu mau Thoa thuan
SDM



Thoa thuan SDM

Lién két dén Théa thuan SDM trong:

Ra Quyét dinh cé HO Tro - Trung tam Khu vuc Alta
California (altaregional.org)

Mot nguwoi ban, thanh vién gia
dinh hoac nhan vién dang tin cay
c6 thé doc va giai thich biéu mau
cho khach hang va giup ho hoan
thanh Thoa thuan SDM!



https://www.altaregional.org/post/supported-decision-making
https://www.altaregional.org/post/supported-decision-making

Pién vao Biéu mau

« Thém tén khach hang vao cho tréng & dau
trang 1 dé moi nguoi biét day la théa thuan
cta KHACH HANG.

* Trong phan "Cac linh vuc tdi mudn dugc ho
trg va nhitng ngudi tdi mudn ho tro t6i", hay
b6 sung s& ngudi ho tro va cac linh vue ciing
nhu hinh thirc ho tro tuy theo y mudn cua
khach hang.

* Chithém nhi*rng ngudi da dong y lam
Nguoi ho tro cua khach hang




Tai liéu dinh kem—Cac

C

Thoa thuan khac

Khach hang cé thé dinh kém ban sao cha b3t ky thoa thuén
hodc tai liéu nao khac ma ho d3 cd lién quan dén cac hinh
thirc hod trg ma nguwdi khac dang cung cap cho khach hang.

Vi du: cac tai liéu nay cé thé duoc dinh kém:

Giay Uy quyén Dai han

Giay Uy quyén vé Cham sdc strc khde hodc Chi dan
trudc

Chuyén giao Quyén Ra Quyét dinh vé Gido duc
Thuw Bao hé

Thong cao

Thoa thuan Nguoi dai dién Nhan chi tra

N\
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Chir ky ctia Khach hang \

* Khdach hang cé thé ty doc tai liéu hodc nhd mot ngudi dang tin
cay doc tai liéu cho nghe trudc khi ky. \

« KHACH HANG phai ky vao tai liéu theo mot trong hai cach sau:

* Trudc sy chirng kién clia Cong chirng vién, nguodi sé chirng M
nhan rang khach hang d3 ky vao tai liéu HOAC
* Trudc sy chirng kién cta hai nhan chirng khéng duwoc néu

tén trong Thoa thuan, nhirng ngudi sé can ky vao tai liéu
dé tuyén bd rang ho d3 nhin thay khach hang ky vao Thoa
thuan.
 Théa thuan khong cé hiéu luc trir khi chit ky cia KHACH
HANG ddp (‘ng mot trong hai yéu cau dé shutterstock.com - 2046349127




Tai liéu dinhkém 1vao Thoa » "=

thuan SDM tréng
— Thoéa thuan Nguei ho tro

Moi Nguwdi ho trg clia khach hang duoc xac dinh
trong Thoa thuan phai nhan dugoc mot ban sao
clia Théa thuan Ngudi ho tro cung vdi Thoa
thuan SDM d3 ky.

Ngudi ho tro phai ghi ngay va ky vao Thoa thuan
nay

TAt ca cac Thoa thudn HO tro d3 ky sé duoc dinh
kem vd&i Thoa thuan SDM da ky

\




Tai Liéu Dinh Kém 2 -~

-- Bang chu giai

* DPay la danh sach cac tir ngit c6 trong Thoa
thudn SDM dé moi ngudi (khach hang, Nguoi
ho tro va bat ky ai cé thé doc Thoa thuan) déu
biét va cd thé déng y vé y nghia cla cic tir nay.

« SDM van con la khai niém mai mé, vay nén
bang nay giup nhitng nguoi khac trong cong
déng hiéu dwgc khach hang muén gi va céch
ho cé thé ho tro khach hang ding nhu Thoa
thuan hudng dan!

shutterstck




Tai liéu dinh kem 3 - Thong tin cho -~ \
Ngwoi nhan Thoa thuan SDM

* Khach hang sé cung cap ban sao clia Thoéa thuan SDM
da ky cho nhitng ngu¢i va doanh nghiép khac (nhu bac
si, trung tdm khu vuec, treong hoc, nha cung cap dich
vu hodc cac co quan khac).

* Tailiéu dinh kém nay gitp rr‘u_)i ngudi hiéu duoc nhirng |NFORMAT|0N mronmmoﬁmmmmou ’
gi ho can lam dé dam bao rang khach hang cé duoc sy lNFORMATIONlNFOR

x N ~ INFORMATION
ho trg ma ho mong muon! INFORMATION

* Tailiéu nay rat quan trong vi SDM van con 1a khai niém
md&i mé nén khdng phai ai cling biét.
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Tap hop cac Tai liéu dinh
kem

« Dam bao rang khach hang d3 ky Théa thuan SDM va
Nguwdi ho tro d3 ky tat cd cac Thda thuan Ngudi ho
tro can ky (Tai liéu dinh kém 1) clng vdi tat ca cac
thoa thuan khac ma quy vi mudn dinh kém ciling nhu
Tai liéu dinh kem 2 va 3.

* Tao ban sao va cung cap cho nhitng ngudi ma khach
hang mudn ho biét vé hinh thirc hod trg ma khach
hang mudn: bdac siva nha si, trwdng hoc, Trung tdm
Khu vuc SC, thanh vién gia dinh, ban be, nha cung
cap dich vu va nhirtng nguoi khac!

KHACH HANG PHAI GIT BAN GOC THOA THUAN SDM
DA KY & NOI AN TOAN




Gia han/Thay doi Théa thuin
SDM

e Théa thuan SDM phai dwgc khach hang va tat ca
nhi*ng Ngudi ho tro clia ho XEM XET it nhat hai nam
mot lan.

e Thoéa thuidn SDM cé thé duwoc cap nhat/thay déi bat
c lic nao, bao gdm ca khi xem xét hai ndm, dé cho
thay bat ky thay d6i nao ma khach hang mudn.

* B4t cr khi nao Théa thudn SDM dwoc cap nhat/thay
ddi, khach hang phai ky Thoa thudn mai, tat cd Nguoi
ho tro déu phai ky Théa thuan Ngudi ho tro mai va
khach hang phai cung cap ban sao clia Thoa thuén
SDM mdi cling nhuw tat ca cdc tai liéu dinh kém cho
nhirng ngudi/doanh nghiép nhu trudc dé dé thay
thé thoéa thuan ci.




Cham durt/Két thac Théa
thuan SDM

Thoa thudn SDM cua khach hang cé hiéu lyc cho
dén khi chdm duet (két thuc) khi:

* Khach hang cho biét ho khéng can thdéa thuan
nita (hodc da qua doi ®)

e Tat ca nhitng Ngudi hd trg néi rang ho khong
mudn cung cap ho trg cho khach hang hoac
khong dd diéu kién dé ho trg khach hang nita vi
ly do phap ly

N&u chi mét s6 Ngudi ho trg khdng mubn hodc
khéng tbé cung cap ho trg khach hang nita, Thoa
thuan van dugc giltr nguyén




tro’ hoac Thoa thuan SDM
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* Ngudi ho tro cé thé cham dirt viec min

gia thda thuan bang cach trao d6i vai khach
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« Khach hang cé thé chdm dirt Thoa thu

an SDM
ho

énc

h theo bat ky cach nao th

?

€ hié

t y dinh chdm dit cda ho: noi

cua min

é

nguwoi khac bi
cho nguoi khac,

éu, gach ndi dung co
bién phap khac khi cé
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hoac cac

mat nguoi khac.

trong tai liéu




Quyén cta Khach hang

* Ngay cd khi khach hang cé Théa thudn SDM néu rd ho muén
cé Nguwdi ho tro gitp d& ho trong mot Iinh vue nao do,
khach hang van cé quyén tu dwa ra moi quyét dinh va lua
chon ctia minh ma khong can dén Nguwdi ho trg néu ho
muén. (Tu nguyén)

* Nguoi hd trg KHONG THE ky cac tai liéu thay mat cho khéch
hang (trtr khi cé tai liéu khac nhw Gidy dy quyén cho phép
lam vay)

HAY NHO:

KHACH HANG LA NGU'O1 DUA RA QUYET DINH/LUA CHON
CUOI CUNG VE CUQC SONG CUA HQ, CO HOAC KHONG CO
THOA THUAN SDM




THAC MAC???

Noi dé biét thém théng tin vé SDM:

ARC ctia California
bién thoai: 916-552-6619

Trang web: https://thearcca.org/info-resources/supported-
decision-making/

Chuong trinh Ho tro’ Ky thuat SDM (dang phat trién)
Hoi dong Tiéu bang vé Khuyét tat Phat trién

Trang web: https://scdd.ca.gov/sdm-tap/

Bd luat Phuc lgi va Dinh ché phan 21000-21008

Trang web cta Co quan Lap phdp California: Van ban Hién thi Diéu
luat (ca.gov)



https://thearcca.org/info-resources/supported-decision-making/
https://thearcca.org/info-resources/supported-decision-making/
https://scdd.ca.gov/sdm-tap/
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=WIC&division=11.5.&title=&part=&chapter=&article=
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=WIC&division=11.5.&title=&part=&chapter=&article=

(CAC) DIEN GIA

Robin M. Black
Quan ly Dich vu Phap ly
Trung tam Khu vuc Alta California
2241 Harvard Street, Suite 100
Sacramento, CA 95815
Dién thoai: (916) 978-6269

Email: rblack@altaregional.com
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