English

Subject line: Help make regional center services better!
Do you or a family member receive regional center services? Take our survey here.
Let your voice be heard!

The Department of Developmental Services is working with a contractor on a rate
study about service provider rates. You can find more information about the rate
study here.

We want to hear about your experiences with services you receive. Your opinions
will help us to consider changes to these rates and hopefully improve services
overall.

Follow this link to take our survey, which is available in multiple languages:
https://www.surveymonkey.com/r/DDS Rate Survey

The due date to complete the survey is 10/28/2018.

For questions or comments about the survey, contact CASurvey@hsri.org
For questions about the rate study contact vendorsurvey@dds.ca.gov

Thank you for your time. We are excited to hear from you!
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https://www.dds.ca.gov/RateStudy/Index.cfm
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mailto:vendorsurvey@dds.ca.gov
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Hmoob (Hmong)

Email:
Ncauj lus: Pab ua kom lub chaw hauv ib cheeb tsam muaj kev saib xyuas tau zoo
dua!

Koj los sis ib tug neeg hauv tsev neeg puas tau txais kev saib xyuas los ntawm lub
chaw hauv ib cheeb tsam? Ua peb ghov kev tshawb fawb rau ntawm no.

Hais koj lub suab kom peb hnov!

Lub Chaw Ua Haujlwm Loj Saib Xyuas Txog Kev Tsim Kho Kev Pab Cuam tab tom ua
haujlwm nrog ib lub chaw cog lus txog kev ntaus ngi feem kev saib xyuas mob
nkeeg. Koj tuaj yeem nrhiav ntau cov ntaub ntawv hais txog kev ntaus ngi rau
ntawm no.

Peb paub txog koj li kev saib xyuas uas koj tau txais seb zoo li cas. Koj cov tswv yim
yuav pab peb muab txoj kev hloov pauv rau ghov ntaus ngi no thiab vam tias yuav
pab tsim kho tag nrho rau cov kev saib xyuas kom tau zoo dua qub.

Mus saib hauv lub chaw no thiaj nkag mus ua ghov kev tshawb fawb tau, nws muaj
sau ua ntau hom lus: https://www.surveymonkey.com/r/DDS Rate Survey
Hnub uas yuav ua ghov kev tshawb fawb kom tiav yog 10/28/2018.

Yog muaj lus nug los sis cov lus taw ghia txog ghov kev tshawb fawb no, hu rau
CASurvey@hsri org.

Yog muaj lus nug txog kev ntaus ngi txog ghov kev tshawb fawb no hu rau
vendorsurvey@dds.ca.gov

Thov ua tsaug rau koj lub sij hawm. Peb muaj kev zoo siab uas tau hnov koj cov
lus!
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Pycckunnn (Russian)

QNEKTPOHHOE NNCbMO:
Tema: Nomorute YyNy4lWnTb Ka4eCTBO YyCryr, npenocrtaBndemMblX permoHaribHbIM ueHTom!

Mony4yaeTe Ny Bbl NN YNEH Balleil CEMbW YCNyrn B perMoHansHoM LeHTpe? MNponaute onpoc
30€echb.

MycTb Baw ronoc ycnoiwar!

HenaptameHT pa3sutusa (Department of Developmental Services) coTpyoHuyaet ¢
nogpsgyYMKom, NPOBOASALLIMM UCCIIEA0BaHME CTaBOK, OMNfadnBaeMblX NOCTaBLLMKAM.
[ononHuTtenbHyto nHdopmaumio 06 nccnegoBaHUM CTaBoOK MOXHO HaWTU 34€ECh.

Mbl XOTMM y3HaTb Balle MHEHME O NOMyYEeHHbIX BaMu ycnyrax. Bawe mHeHne nomMoxeT Ham
paccMOTpeTb BO3MOXHOCTb M3MEHEHWs CYLLIECTBYHOLLNX CTABOK W, HAZEeeMcsl, yNyudllnTb
YPOBEHb YCNyr B LIEMOM.

[nsa npoxoxaeHus onpoca, KOTOPbIN AOCTYNEH Ha HECKONbKUX S3blkaxX, NPOMANTE NO AAaHHOMN
ccbinke: https://www.surveymonkey.com/r/DDS Rate Survey

Cpok npoxoxaeHusi onpoca 10/28/2018.

Ecnn y Bac ecTb BONpOChI UMM 3aMevaHus No NoBOAy ONpoca, Bbl MOXETE CBSA3aTbCA C HAMK MO
agpecy CASurvey@hsri.org

Ecnu y Bac ectb Bonpocbkl 06 nccnegoBaHumn CTaBoK, Bbl MOXETE CBSA3aTbCA C HAMM Mo agpecy
vendorsurvey@dds.ca.gov

Cnacunbo 3a Bawe Bpems. Mbl ¢ HeTeprneHneM Xaem BallMx oTBETOB!
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Espafiol (Spanish)
Correo electronico:
Linea de asunto: jAyude a mejorar los servicios del centro regional!

éUsted o alguno de los miembros de su familia recibe algin servicio del centro
regional? Responda nuestra encuesta aguli.

iHaga escuchar su voz!

El Department of Developmental Services esta trabajando con un contratista en un
estudio sobre las tarifas del proveedor. Puede encontrar mas informacion sobre el
estudio aqui.

Queremos escuchar sobre sus experiencias con los servicios que recibe. Su opinion
nos ayudara a considerar hacer cambios a estos precios y, con suerte, a mejorar la
prestacion de servicios en general.

Siga este enlace para responder nuestra encuesta, que esta disponible en varios
idiomas: https://www.surveymonkey.com/r/DDS Rate Survey

La fecha limite para responder la encuesta es el 10/28/2018.

Si tiene dudas o comentarios sobre la encuesta, comuniquese por medio de
CASurvey@hsri.org

Contacte a vendorsurvey@dds.ca.gov en caso de dudas relacionadas con el
estudio

de tarifas.

Gracias por su tiempo. {Nos alegrara conocer su opinioén!



https://www.surveymonkey.com/r/DDS_Rate_Survey
https://www.dds.ca.gov/RateStudy/Index.cfm
https://www.surveymonkey.com/r/DDS_Rate_Survey
mailto:CASurvey@hsri.org
mailto:vendorsurvey@dds.ca.gov

Tagalog (Tagalog)

E-mail:
Linya ng paksa: Tulungang gawing mas maganda ang mga serbisyo ng
panlalawigang sentro!

Tumatanggap ka ba o0 ang isang miyembro ng pamilya ng mga serbisyo ng
panglalawigang sentro? Sagutan ang aming survey dito.

Hayaan mapakinggan ang iyong opinyon!

Ang Department of Developmental Services ay nakikipagtulungan sa isang
contractor sa isang pag-aaral ng rate tungkol sa mga rate ng tagabigay ng serbisyo.
Makakahanap ka ng higit pang impormasyon tungkol sa pag-aaral ng rate dito.

Gusto naming marinig ang tungkol sa iyong mga karanasan sa mga natatanggap
mong mga serbisyo. Tutulungan kami ng iyong mga opinyon na maisaalang-alang
ang mga pagbabago sa mga rate na ito at umaasang mapaganda ang mga serbisyo
sa pangkalahatan.

Sundan ang link na ito para sagutan ang aming survey, na makukuha sa maraming
wika: https://www.surveymonkey.com/r/DDS Rate Survey

Ang takdang petsa para kumpletuhin ang survey na ito ay 10/28/2018.

Para sa mga tanong o komento tungkol sa survey, kontakin ang CASurvey@hsri.org
Para sa mga tanong tungkol sa pag-aaral ng rate kontakin ang
vendorsurvey@dds.ca.gov

Salamat sa iyong oras. Nasasabik kaming may marinig mula sa iyo!
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Tiéng Viét (Vietnamese)

E-mail:
Dong cha dé: Gidp cai thién cac dich vu tai trung tam khu vuc!

Quy vi hay nguw¢i than trong gia dinh cé nhan cac dich vu tai trung tdm khu viee khéng? Hay
lam khao sat cua chung t6i tai day.

Dé cho tiéng néi ctia quy vi dwoc lang nghe!

Ban Dich Vu Phét Trién dang lam viéc voi mét nha thau trong mot nghién clru mire gia vé
nhirng mirc gia tra cho nha cung cap dich vu. Quy vi c6 thé tim thay thém théng tin vé nghién
clru murc giatai day.

Chuing tdi mudn biét vé trai nghiém ctia quy vi véi nhirng dich vu ma quy vi nhan duoc. Y kién
cUa quy vi sé gilp chang téi xem xét nhirng thay doi doi v&i nhirng mirc gia nay va hy vong sé
cai thién cac dich vu ndi chung.

Hay theo dwdng dan nay dé thuwc hién khao séat cia ching t6i, hién cé bang nhiéu ngén ngi:
https://www.surveymonkey.com/r/DDS Rate Survey

Ngay cudi cing dé& hoan tat khao sat nay 1a 10/28/2018.

Néu co théc méc hoac nhan xét vé khao séat nay, hay lién lac CASurvey@hsri.org.
Néu c6 thac mac vé nghién cliru mirc gia nay, hay lién lac vendorsurvey@dds.ca.gov

Cam on quy vi da danh thdi gian. Chang t6i mong dwoc nghe y kién cla quy vi!


https://www.surveymonkey.com/r/DDS_Rate_Survey
https://www.dds.ca.gov/RateStudy/Index.cfm
https://www.surveymonkey.com/r/DDS_Rate_Survey
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