Steps to reporting a Special Incident Report (SIR) to the Regional Center
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Who Reports SIRS?


All vendors and long-term health care facilities





The Regional Center when the vendor or long-term health care facility is responsible for reporting but has not submitted a report to the regional center with in the required time period.





(Please refer to the Under Vendored Care Hand out for details)





What do you report to the SIR Desk:


DDS Reportable Incidents


ACRC Best Practice Incidents








Note: There is a third category of reporting incidents which is referred to as “Shared Information” which does not go to the SIR Desk; but is sent directly to the assigned Service Coordinator (Please refer to Shared Information Hand out for details).











Contact Information:


SIR Coordinator 916 978-6337


SIR Assistant 916 978-6507


SIR Desk e-mail: � HYPERLINK "mailto:sdesk@altaregional.org" �sdesk@altaregional.org�





















































Witness Step 1: Incident Occurs


Witness


Suspect


Informed of Incident








Step 2: Verbal Notification:


Report to ACRC by contacting Assigned Service Coordinator immediately, but no later than 24-hours by either telephone or e-mail





Step 3A: Complete Vendor and Long-Term Care Facility Report (ACRC 552X) or Death Report (ACRC 552D) located on ACRC’s Website: www.altaregional.org 





Step 3B: Timeline Requirements: Within 48-hours of incident occurrence








Step 4 A: Submit Written Report to SIR Desk:


E-mail: � HYPERLINK "mailto:sdesk@altaregional.org" �sdesk@altaregional.org�  Preferred Method. 


If no access to e-mail, Fax: (916) 978-6619 (For SIRS ONLY)





Step 4 B: If Licensed Facility/Program Fax a copy of report to the appropriate agency:


Community Care Licensing


Foster Care Licensing


Department of Public Health


(Refer to Mandated Reporting Flow Chart)





Step 4C: For Mandated Reporter Incidents: Make sure you file the report to the appropriate Protective Agency (I.E. CPS, APS, Long-Term Care Ombudsman, or Local law Enforcement 


(Refer to Mandated Reporting Flow Chart for details)





Step 5: Incident Resolved:


Ensure consumer’s health and safety


Collaborate with ACRC and other agencies
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