@SANDIS Service Provider Portal
Standard Users

The new and improved Service Provider Portal no longer requires the Java Program to
be loaded on your computer and is accessible on ALL internet browsers, such as
Internet Explorer, Mozilla Firefox, Chrome and Safari. It is compatible with Macs, PCs
and even smart phones and tablets!

‘esandis.sdrc.org:8076/profour

Qs

Navigate to your regional center’s SPP
webpage.

Enter the SPP Login and Password that you
received from your regional center and click
the Login button.

User: GH33355B

Password: ®seeesee

Profound SANDIS

Service Provider Portal

The redesigned SPP home page displays
with the Regional Center logo in the top
left corner.

All of the available reports display at the
bottom of the screen. The options will
vary based on your level of access.

Reports

Opon Aufi et Month The first section is called “Reports.”

Auths Expiring This Month

—

To access any of these reports, click the orange button
and the report will display. For example, if you click on
the button called “Open Auths Last Month” the report
of new authorizations for last month will display on the
screen.

New Auths Last 2 Months

Payment History

Ny ), S . Wy ey

[
[
[
[ Display Payment History
[
(

Payment History-4 Prior Montt




,) Profound SANDIS

Logic
Service Provider Portal

The title of the report displays at seoine QNN Page/iine /8
> EXR S e Bhasvtsisnduesitossallasnts sniBussslsmsBronakavye DvesbuivrBunvtee il o otiesl (TSP ROY, (I SRR, [N
the top_ > Cancel 11/21/17 17:00:25 ” PAGE 1
> Left Ven# UCI#  First Name Last Name sc Auth# Svc Sub Auth Start Auth End Rate Ty Monthly
> Right pe Auth Amt
> More keys HQE0O8 6238671 - KMD 18256025 862 Q1  ©7/01/2017 06/39/2018  48.00 25.47 HD 1,222.56
To na\“gate th rough the displayed HQO08 8163780 1 - 20c 18515100 862 Q1 07/01/2017 06/30k2018  12.00 25.47 WD 305.64
HQE0O8 6238965 - 28K 18428943 862 Q1  ©7/01/2017 06/30/2018  63.00 25.47 HD 1,604.61
I' k h HQE008 6234730 W 18383015 862 Q1  ©7/01/2017 06/30/2018  48.00 25.47 HD 1,222.56
report' click the Prev or NeXt HQO08 6229026 206 18385210 862 Q1  ©7/01/2017 06/30/2018  36.00 25.47 WD 916,92
HQE008 6259351 . - MCL 18534385 862 Q1  ©9/01/2017 06/30/2018  72.00 25.47 WD 1,833.84
bUttons at the bOttom' HQE0O8 6223064 - 29C 18442876 862 Q1  ©7/01/2017 06/30/2018  24.00 25.47 HD  611.28
HQE08 6268141 - 297 18503832 862 Q1  07/01/2017 06/30/2018  36.00 25.47 WD 916.92
HQE0OS 6243791 MCI 18251325 862 Q1  ©7/01/2017 06/30/2018  60.00 25.47 HD 1,528.20
. . HQE008 8194102 PGL 18504964 862 Q1  ©7/01/2017 06/30/2018  48.00 25.47 HD 1,222.56
When yOU are th rOUgh V|eW|ng the Q08 6203666 - 20C 18536124 862 Q1  10/01/2017 06/30/2018  48.00 25.47 HD 1,222.56
. . Q08 8179676 NEF 18526111 862 Q1  ©7/01/2017 06/30/2018  36.00 25.47 HD  916.92
re port’ C||Ck cont'nue. HQOOO8 6287626 ECI 18458084 862 Q1  ©7/01/2017 06/30/2018  72.00 25.47 HD 1,833.84
HQE08 8169148 - 297 18520065 862 Q1  ©7/01/2017 10/31/2017  36.00 25.47 WD 916.92
HQE08 8153872 Wi - 207 18503081 862 Q1  07/01/2017 06/30/2018  48.00 25.47 HD 1,222.56
HQE08 6231614 NKH 18370980 862 Q1  ©7/01/2017 06/30/2018  30.00 25.47 WD 764.10

‘ 4 Prev || = Next

Would you like to Email the report you just viewed? The Dialog box displays with the

options to either Email Report or
Exit Without Emailing.

| Email Report
Note: You must email the report to

Exit Without Emailing
‘ yourself first in order to print.

Qe

Once you click Email the Report, you
will see a spinning wheel while the
request finishes processing.

Check your email inbox. When you
open the attached report from the Would you like to Email the report you just viewed?
email, notice the data has been
intentionally modified to be HIPAA [ Cletme: ]
compliant, displaying the client’s first LSS

name only.




This section allows you to view your client list and identify your client’s assigned Service Coordinator (SC).
Click on the List My Clients button to display your client list.

Staff and Clients

List My Vendors
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Maintain My Users

Once the report displays, locate your client. In the report, you will see a column labeled “SC.” This field displays a code (for
example: RAG, GAE, etc.) associated with the assigned Service Coordinator.

Service Provider Portal

Fd . ..0.. Page/Line

ST T SN T SO TR T T RO TN N MR STTCITTI NUTRIE NS SR e T
03/26/26_15:09:26 Consumer List PAGE 1
First Name Last Name @ AUTH# Sve Sub Units UT Auth Start Auth Stop
HAG890 6467435 . - RAG 26826498 760 126.60 HD 2025/07/61 2027/04/30
6467435 - RAG 26975691 760 TCUN 1%0.60 HD 2025/07/01 2027/04/30
6461199 GAe 26177842 76@ 85.00 HD 2026/04/20 2026/04/25
6461199 - GAB 26787563 768 TCUN 180.00 HD 2025/67/01 2026/12/31
6461199 GA® 26950607 760 TCUR 80.00 HD 2025/07/01 2026/@5/31
6462853 - GGl 26756903 760 180.60 HD 2025/07/61 2026/5/31
7195681 » » GA® 26173809 760 85.00 HD 2026/06/22 2026/06/27
7195681 GAG 26173841 760 85.00 HD 2026/04/20 2026/04/25
7195681 . GAG 26615324 768 TCUN 182.00 HD 2025/07/01 2026/06/30
7105681 ol 4 GAB 26615325 760 TCUR 160.80 HD 2025/67/01 2026/36/36
7092866 - GWR 26998734 760 TCUR 312.00 HD 2025/07/01 2026/@5/30
6493219 . GG1 26633504 760 TCUN 172.00 HD 2025/07/€1 2026/07/31
6493219 GG1 26633505 760 TCUR 40.00 HD 2025/07/01 2026/07/31
8088181 GGE 26867506 760 40.00 HD 2025/07/01 2026/@5/31
6459309 ToF 26873977 760 TCUN 180.00 HD 2025/67/01 2026/11/38
6459309 TOF 26966643 760 TCUR 50.00 HD 2025/67/@1 2026/11/30
6466711 = GA® 26687161 760 TCUN 96.00 HD 2025/07/01 2026/06/30

To identify the Service Coordinator’s name and contact information, return to the Staff and Clients section and click on the
RC Staff Lookup button.

Event  Name Phone  Description 6@
Code Number
- ADo MCCREARY, AMY amccreary@altaregional.org
Staff and C11ents Aee ROBERT, KATIE 916-978-6327 krobert@altaregional.org
Ale NEILSEN, NICOLE 916-978-6441 nneilsen@altaregional.org
( Y BoO TOCHTERMAN, LORIL 916-978-6394 LTOCHTERMAN@ALTAREGIONAL.ORG
| List My Vendors Blo MURRAY, JENNIFER 916-978-6551 jmurray@altaregional.org
. J 820 MARQUEZ, SARA SMARQUEZ@ALTAREGIONAL .ORG
f Y Dee WILHELM, CAROL 916-978-6537 cwilhelm@altaRegional.Org
| ust "y c“m | EA@ BURTON, SARAH sburton@altaregional.org
\ J EBO DELGADILLO, KAREN kdelgadillo@altaregional.org
- ECo SCHUESSLER, MELISSA mschuessler@altaregional.org
i Rc sm mkup | EF@ TEMPORARILY ASSN
L ) EGO THOMPSON, AMBER athompson@altaregional.org
— EHo MUCCULAR, DANA 916-978-6667 dmuccular@altaregional.org
[ | 20} WILLTAMS, DIANE 916-978-6417 dwilliams@altaregional.org
| Maintain “y Users | Ese OLSEN, KAYLA 916-290-4249 KOLSEN@ALTAREGIONAL .ORG
’ Euo HALLGREN, VERONICA 530-669-5212 vhallgren@altaregional.org
Fee BOLLINGER, MATTHEW 916-978-6284 mbollinger@altaregional.org

A listing of Regional Center staff will display. Locate the matching SC code from your client report to find the corresponding
Service Coordinator’s name, phone number, and email address.

Important Notes

The SC field in the client report displays a code only, not the full name.

You must use the RC Staff Lookup feature to identify the Service Coordinator’s full contact information.

If you are unable to locate your client or identify the SC code, please contact your regional center for assistance.


Robin LeMay
Text Box

This section allows you to view your client list and identify your client’s assigned Service Coordinator (SC).
Click on the List My Clients button to display your client list.










Once the report displays, locate your client. In the report, you will see a column labeled “SC.” This field displays a code (for example: RAG, GAE, etc.) associated with the assigned Service Coordinator.













To identify the Service Coordinator’s name and contact information, return to the Staff and Clients section and click on the RC Staff Lookup button.












A listing of Regional Center staff will display. Locate the matching SC code from your client report to find the corresponding Service Coordinator’s name, phone number, and email address.

Important Notes
The SC field in the client report displays a code only, not the full name.
You must use the RC Staff Lookup feature to identify the Service Coordinator’s full contact information.
If you are unable to locate your client or identify the SC code, please contact your regional center for assistance.

Robin LeMay
Stamp

Robin LeMay
Stamp

Robin LeMay
Stamp

Robin LeMay
Stamp


> Continue -

> Exit

Online Vendor
Payment History

Enter Service Provider to review payments

- Click to view report

N Service Provider...:
Review payments starting with this date...: 10222017
and
Review payments ending with this date.....: 1212017

To view the individual payments for an
invoice, click the down arrow and then
click on Display Details.

When finished with the report click the
Exit buttons until you return to the
main screen.

Another report called, Display
Payment History provides you
with the option to specify a
custom date range, or run the
report with the default setting.

Click Continue on the left side.

Then press the Click to View
Report button.

Service Provider..

H39530 HGH-PROSPECT

Invoice Check Sv_ S
Number MNumber Date Subcode Date Count Units Amount
q_\f\ 1691134 0000000 11/15/2017 915/L41 10/2017 6 6 33400.15
Dis;*v Details 0000000 11/08/2017 915/L41 112017 2 2 2052.74
I_VI 1692894 0000000 11/08/2017 400/P&IO 11/2017 2 2 264.00
I_V| 1693868 0000000 11/15/2017 400/P&IU 11/2017 1 1 132.00
Display Payment Details
Invoice#: 1691134 Check#: 0000000 Check Date: 11/15/2017
I Svc/Subcode: 915/L4l Svc Date: 10/2017 Count: 6
Units: 6 Amount: 33400.15
UCH# Last Name Start Date End Date  Units Amount
6240108 10/01/2017 10/31/2017 1 6422.00
6247658 10/01/2017 10/31/2017 1 5395.63
6255810 10/01/2017 10/31/2017 1 5395.63
o 5 OlE:

Forms
[ Forms Download
| Forms Available by UCI
| Forms Available by Date

The last section is called “Forms.”

Click on the Forms Download button to access
Authorizations and/or Invoices.




> Continue

> Exit Your vendor number displays. Click Continue.
Vendor User ID:

Vendor User ID: HGH
Vendor User ID: "SNuS, ARNmm" -
Opt File Name Date Created
ﬂ v | AUTHS HQO129AA20171121.PDF - 11/21/2017
[ v | AUTHS PY0575AP20171121.PDF - 11/21/2017
) ] o | v auTHs HQ0673AP20171121.PDF - 11/21/2017
To view which authorizations are Display Conteni HQO008AM20171121.PDF - 11/21/2017
contained in one of the et roont H27266AH20171114.PDF - 11/14/2017
downloadable PDF documents, [ v | AUTHS H27210AG20171114.PDF - 11/14/2017
|
. | -
click on the down arrow and ; V_: AUTHS HQO008AL20171114.PDF 11/14/2017
. v | AUTHS PY0575A020171106.PDF - 11/06/2017
then select Display Contents. ] {06/
| ~| AuTHS HQO008AK20171106.PDF - 1 11/06/2017 L
Document Content Review
Vendor#: HGH HOME OF GUIDING HANDS
Document type: AUTHORIZATIONS Date
Client# Client Name Auth# Printed
81{[8231 ' 18477178 11/20/2017
8197160 ' 18540991 11/20/2017
8213447 18517842 11/20/2017
8217913 18527770 11/20/2017
ok

Vendor User ID: HGH
Vendor User ID: Wi & S To email an authorization to yourself from
opt R S ik Eirmaiad the list, click on the down arrow and select
E:\ AUTHS HQO129AA20171121.PDF - 11/21/2017 Email Report.
| v| auThs PY0575AP20171121.PDF - 11/21/2017
m AUTHS HQO673AP20171121.PDF - 11/21/2017 The screen will flash and the encrypted
Display Contents HQO008AM20171121.PDF - 11/21/2017 . . .
‘ sl Reppt A e report will immediately be emailed as an
v| AUTHS H27210AG20171114.PDF - 11/14/2017 attached PDF. Check your email inbox.
| v| auths HQOO008AL20171114.PDF - 11/14/2017
? AUTHS PY0575A020171106.PDF - 11/06/2017 * .
|~/ auths HQO008AK20171106.PDF - 11/06/2017 You must use your Encryption Password
| v auths HQO673A020171106.PDF - 11/06/2017 to open the report.
? AUTHS H39530AP20171106.PDF - 11/06/2017
i' &) s e e When done, click the Exit buttons until
v| AUTHS H14792A820171106.PDF - 11/06/2017
[ v| auThs H27266AG20171106.PDF - 11/06/2017 back to the home page.
| v| authHs PY0575AN20171106.PDF - 11/06/2017
4 Previous Next p




When you are done using
the SPP, be sure to click the
Log Off button at the top.

SANDIS

Service Provider Portal






