
 

Primary Roles and Responsibilities of Service Coordinators 
 
 

 

Use creativity 
and 

professional 
judgment to 

work 
effectively 
with clients 

Implement 
IFSP/IPP 

Develop a 
quality 

IFSP/IPP 

Monitor the effectiveness of 
services and supports 

provided 

Effectively 
communicate with 
clients and family 

members 

Acquire 
knowledge 

of 
generic 

resources 

Develop positive rapport 
with clients and their 

family 

Proactively 
address client 

needs 

Monitor 
client’s health 

status 

Service 
Coordinator 

 


