
PERSONAL & INCIDENTAL (P&I) ELECTRONIC FUNDS TRANSFER (EFT) or US BANK
CARD AUTHORIZATION FORM

Vendor Name:

Vendor #:

Please choose either Option 1 or Option 2:

Option 1: EFT

I hereby authorize Alta California Regional Center to directly deposit payment for services in the bank
account listed below. This authorization is to remain in force until the Regional Center has received
written authorization to terminate or change EFT from an authorized representative.
I will inform the Regional Center, in writing, of changes to my bank account, address, and/or email
address. I understand that significant delays in payment may occur if I do not report bank account
changes to the Regional Center and hold harmless the Regional Center for any bank fees I incur as a
result of failure to notify the Regional Center of such changes.
[This] Bank account containing client funds shall be maintained as a trust account separate from the
personal or business accounts of the licensee [Title 22 80026 (i) (1-4)].

BANK ACCOUNT INFORMATION:

Bank Name:

Bank Routing Number:

Account Number:

Account Type (Checking or Savings):

Please include confirmation of account information on bank letterhead or a voided check.

Option 2: US Bank Card

I hereby authorize Alta California Regional Center to establish a U.S. Bank Focus Card account using my
vendor information and to deposit all Personal & Incidental Payments to the Focus Card account after it is 
established. I acknowledge that I have received, read, and understand the U.S. Bank Focus Card Fee 
Schedule and Pre-Acquisition Disclosure.

As part of the enrollment and verification process, or to request a replacement card if the original card is 
lost, US Bank requires the following information: 

Business Owner Date of Birth (DOB): 

Taxpayer Identification Number: (TIN): 



Email to POS@altaregional.org

Or mail:
Alta California Regional Center
Attn: Accounting Dept.
4151 E Commerce Way Sacramento, CA 95834

Date:

Signature:

Print & Sign

Authorized Representative (Print Name):

A minimum of 30 days from the receipt of this application is required to process your request.













Topic Question Answer

What information or instructions come with the card?

The card comes with:

1. Instructions on how to activate the card
2. The cardholder agreement, which discloses terms and conditions and the fee schedule
3. A usage guide detailing where and how the card can be used
4. The U.S. Bank Privacy Pledge

How do I activate the card? Call Cardholder Services at 888‐863‐0681 or visit www.usbankfocus.com to activate the card
What information is needed to activate the card? Last three digits on the back of the card and the last four digits of their SSN.
Do I receive a new card every time an SSP payment is made? No. Future payments will be deposited automatically onto the initial card.

How can I get cash with my card?
Cash Back With Purchases – at participating merchants such as grocery or convenience stores
ATM Withdrawal – $1.75 fee if done outside of the U.S. Bank or Money Pass ATM networks
Teller Withdrawal – at any bank or credit union that accepts Visa

How can I find the location of U.S. Bank or Money Pass ATM networks? Visit www.usbank.com/locate or www.moneypass.com.

How do I withdraw cash at an ATM?
1. Insert or swipe your card and enter your 4‐digit PIN
2. Select “Withdrawal from Checking”
3. Enter the amount to be withdrawn

How do I get cash back with a purchase?

1. When the authorization machine asks for credit or debit, select ‘Debit’
2. Enter the 4‐digit PIN
3. Select ‘Yes’ for cash back
4. Enter the amount, press ‘OK’

How do I get cash at a bank or credit union teller?

You must know your available balance (the teller will not have access to this information) and ask for a cash 
withdrawal in the amount you wish to withdraw. 

Note: You may need to provide an ID to verify your identity.
What should I do if I forget my PIN? You must contact Cardholder Services at 888‐863‐0681 or visit www.usbankfocus.com to reset your PIN.
Can I still get cash if I forget my PIN? Yes. You can go to any Visa/MasterCard bank or credit union and ask the teller for a cash withdrawal.
Can anyone else view or track my transactions? No. For privacy reasons, U.S. Bank does not share card account numbers or transaction details.
Card Replacement Fee $5.00 per replacement of card. This fee is waived for the first card replacement in a 12‐month period.

Inactivity Fee
$2.00 will be charged if the account has no transaction for 90 consecutive days. The inactivity fee is not charged to 
a cardholder account if the balance on the card is $0.00

Getting the Card

Using the Card

Prepaid Card FAQs

Key Items
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