State Council on

Developmental Disabilities
x Sacramento Office: Serves Alpine, Colusa,
e on . El Dorado, Nevada, Placer, Sacramento, Sierra, SCT:EIEFSFEMA
\/ s c D D Sutter, Yolo, and Yuba Counties Edmund G.
Brown Jr.
www.scdd.ca.gov 2033 Howe Avenue, Suite 160 (916) 263-3085|
Sacramento, CA 95825 (916) 263-3084 fax

Quality Assessment Project

Parents! Be on the Lookout for an important Survey!

Starting November 2015 through March 2016 the State Council on
Developmental Disabilities, Sacramento Office will be sending out National Core
Indicator Child Family Surveys to parents and guardians of children, 3-18 years old,
who receive services from Alta California Regional Center.

The National Core Indicators are standard measures used by many states to
assess how people feel about the services that they receive from the developmental
disability system. The questions address key areas of concern including service
planning, community inclusion, choice, health and safety, rights and employment. The
responses to these surveys will help California identify essential changes necessary to
improve the quality of services at a statewide and local level.

The survey takes about 20 minutes to complete. All responses are confidential.
No one will know your answers—not case managers, providers, support workers, or any
others. Your answers will not affect you, your child, or the services your family receives.
The survey comes with a pre-addressed, pre-stamped envelope.

Surveys will also be available in the following languages upon request: Arabic,
Armenian, Chinese, Farsi, Hmong, Khmer-Cambodian, Korean, Laotian, Russian,
Spanish, Tagalog, and Vietnamese.

If you need help reading or understanding the survey or need an interpreter
please call the SCDD —Sacramento office at 916-263-3085. When you receive the
survey please complete and return it within two weeks.

You can review past Child Family Survey results at
http://www.dds.ca.gov/QA/docs/reportCES1.pdf

“The Council advocates, promotes & implements policies and practices that achieve self-
determination, independence, productivity & inclusion in all aspects of community life for Californians
with developmental disabilities and their families."


http://www.dds.ca.gov/QA/docs/reportCFS1.pdf
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