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Quality Assessment Project and National Core Indicators A
This report contains regional center level results fronr# A1 E £l O1 EA8 O OOA OA x Eskakily/Ghatdtah Sukdy datal OA ) 1
collection from fiscal year2016-17 (FY 16/17 ) in accordance with Welfare and Institutions Code (WIC), Section 45AVIC, Section 4571
directs the Department of Developmental Serces (DDS) to collect accurate, reliable, and valid consumer and family satisfaction
measures as well amdividual outcome data. In California, data from this project will be used to review and benchmark statewide and
regional center developmental disality service system performance! This report shows Family/ GuardianSurveyfindings from Alta

California Regional Centecomparedto the California statewide and NCI averagedRegional centers can use this report to help guide

strategic planning and monitorsystemic changes.

What is NCI?

The National Core Indicators (NCI) program is a voluntary effort by state developmental disability agenciesn@asure andtrack their
performance using a standardized set of consumer and family/guardian surveys with natiolp validated measures. The effort is
coordinated by the National Association of State Directors of Developmental Disabilities Services (NASDDDS) and the Humatic8gr

Research Institute (HSRI).

NCI has developed more than 100 standard performance meagdu®© j 1 O OET AEAAOI 0086 q OEAO OOAOGAO OC
individuals and families, including outcomes in the areas of employment, rights, service planning, community inclusion, clegicealth,

and safety. In 201617 a total 0f46 states,the District of Columbia and 22 sukstate entities participated in NCI.

What is the NCI Family/Guardian Survey?

The NCI Family/Guardian Survey is used to gather data on family outcomes. It is mailed to families and guardians who haedatt

family member who does not live in the family home and receives at least one service other than case management from the state

1 Refer to the Cdifornia Family/Guardian Survey Report FY 16/17or information about Quality Assessment Project implementation, NQ and# A 1 E /EktQdwid § O
results.

Family/Guardian Survey State Results: FY 16/171
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developmental disabilitiesagency. The survey collects demographic information on both the individual receiving services and the
personwhoEl 1 O T OO0 OEA OOOOAU j OEA OOAOGDPI 1T AAT 66q AO xAll AO ET & Of A
refined and tested to ensure it is valid and reliable.

In 2016-17, a total of 9,194 Family/Guardian Surveys were completed across $fates? The survey contained six groupings of questions
j OXGAI AET 06 q OEAO DOl AA OPAAEZEA AOAAO T £ NOAI EOU OAOOE Ahbiceb O OE
and control, community connections, satisfaction, and outcoes (see Table Al). Respondents also had the option of writing opended

s xooA s o~ 2

AT i1 AT 00 AITAAOTEIT ¢ OEAEO AZAI EI UBO DPAOOEAEDPAOETT EIT OEA OAOOGEA

Table A1l. NCI Family Survey z sub-domains and concern statements

SubDomain Concern

Information and Planning Families/family members with disabilities have the information
and support necessary to plan for their services and supports.

Access & Support Delivery Families/family members with disabilities get the services and

supports they need.

Choice, DecisioMaking & Control Families/family members with disabilities determine the servic
and supports they receive and the individuals or agencies whc
provide them.

Involvement in the Community Family members with disabilities use integrated community
services ad participate in everyday community activities.

Satisfaction Families/family members with disabilities receive adequate an
satisfactory supports.

Outcomes Individual and family supports make a positive difference in th
lives of families.

2 States that conducted the Family/Guardian Survey in 20187 were: AZ, CA, FL, GA, KY, LA, MD, NC, NJ, PA, SD and VA.

Family/Guardian SurveyRegional Center Results: FY16/12
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How were peo ple selected to participate?

In California, all eligible families were mailed a survey for the Family/Guardian Survey FY16/1The State Council on Developmental
Disabilities (SCDD) mailed out the paper survey tb9,799 eligible families. A total of4,062 usable surveys across the 21 regional centers

were returned.

All participating stateswere asked to administer the survey to a random sample of at leasODQ families, all of whom have an adult
family member with an intellectual or developmental disability who lives somewhere other than the family home and receives at least

one direct service or support other than service coordination.

Beginning in 2016-17, states had a choice of mailing paper surveys to families selected in their sample, sending a R for families to
Al i bl AGA OOOOAUO TT1ETA j OAEAOOAA O1 AO OAEOAAO AT O0uvuves. AT O Al

total of five states(not including California) had at least a portion of surveys completed viaicect entry mode 3

All states mailed out a paper survey to families selected in their sample. A sample size 600,was recommended with the expectation
of a 40% return rate or greater (yielding 400 or more usable responses per state). However, most ssmttecided to sample more than
1,000 families, expecting a lower response rate than 40%. A final sample size of 400 would guarantee-&6% margin of error and a
95% confidence level when interpreting the results. Both the confidence level and margin ofrer used are widely accepted standards
for reviewing results, regardless of population size. States with fewer than 1,000 potential respondent families were instted to send
surveys to all eligible families. With response rates lower than expected, weciaded in our national reports those states that submitted

fewer than 400 surveys up to a margin of error of no greater than +/7%.

3 States that used the direct entry or mail and direct entry options were: KY, LA, NC, NJ, and SD. For more information oronsgprates and mode, please see the
Methodology section within the national edition of the 201617 Family/Guardian Survey Report.

Family/Guardian SurveyRegional Center Results: FY16/173
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Data Analysis

Surveys received from thestate were considered valid, based on the following two criteria:

1. The respondent ndicated the individual with an intellectual or developmental disability receiving services livedomewhere
other than the family home.
2. At least a portion of surveyguestions were answered aside from demographic information.

Questions leftblank ormarkdd 011 O APbPI EAAAT A8 AOA 110 EIT Al OAAA ET Al Al UOEO8 &
AOT 1T AT AT UOEO8 4x1 NOAOOEIT O EI OEA 3AOEOAAAOEIT T OAskdkt DataAl | AE

are not shown br items if the regional center had fewer than 20 respondents.

Weighting

)T DOAOGET 60 UAAOOh OEA . #) AOAOACA xAO AAI AOI AOGAA AO OmdeoOEI DI
AOAOACAOG6 Q8 4EEO UAAOh ce®tr thke intb accolnAtheHelativA tumideds &f peodd réediving services through
DAOOEAEDPAOETI ¢ OOAOAOGE OUOOAI 08 "ACETTEIT C OEEO UAAOh Odafistical#) AO
weights allows a state that providesservices to a larger number of people (but is represented in the data by a sample of the same size as
other states) to have a higher influence on the overall NCl averag©O EAO EOh OEA OOAOABO Al 1 OOEAOQOEI T
itsserviced POl AOET 18 4EA xAECEOO OOAA ET AAI AOI AOGET 10 £ O OEEO OADPI

respondents and its total surveyeligible population.

Please note: the California Averages included in this report are  unweighted averages across the state.

Limitations of Data

The NCI FamilyGuardian Survey is a tool for assessing systemide performance. It is not intended to be used to monitor individuals or
DOl OEAAOO8 4EA . #) ! OAOACA OEI OI A 110 AA ET OAOPOAOAA AGeedAEET E
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satisfaction. Instead, it describes average levels of performance or satisfaction across 8tate and regional centerit is up to public

managers, policymakers, and other stakeholders to use the data to determine programmatic and policglated priorities.

What i s Contained in This Report?

This report illustrates 2016-17 NCI FamilyGuardian Survey demographic and outcome results fromlta California Regional Center

compared to the Chstatewide average and theveighted NCI average

The number of responses per each question by regional center, state, and across NCI states are included in each chartsitsrare

~ N s N oAz~

showninchatform.) T AEAOOOh O. 6 OAEAOO O OtEtdandriatddaidata résiitd Ardlis urey @A DT T AA
found online at http://www.dds.ca.gov/QA/ .
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Demographics of the Family Member

THIS SECTION PROVIDBESMOGRAPHIC PROFRLEF THEAMILY MEMBER ABOWHOM THE SURVEY WBSMPLETED

Family/Guardian Survey State Results: FY 16/1f6
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GRAPHL1. * GRAPH2. **
4 N ™
Family Member’s Residence Family Member’s Residence
100% 100%
80% 80%
60% 53% 60%
46% 45%
40% 319% 40%
20%
20% 12% 12% 20%
4% 196 2% 4% 3% 19 2% 0% 0% 0% 3% 3% 29%
0% 0% — — — .
ICF CCF Agency operated ILS/SLS FHA SNF Homeless Other
apartment
= ACRC CA Average I NCI Average m ACRC CA Average “ NCI Average
L (N =176) (N = 3955) (N = 8945) ) L (N =176) (N = 3955) (N = 8945) )
GRAPH3. GRAPH4.
( - - - - - \ ( - \
Family Member’s Residential Designation Family Member's Age
100
100% 90% 93%
84%
80% 80
60% - 60
44
40% - 40 |
i 15%
20% 9% 6% 20 -
- 1% 1% 1%
0% - |
Urban or Suburban Rural Don't Know o -
m ACRC CA Average = NCI Average m ACRC CA Average = NCI Average
L (N =181) (N = 3971) (N = 8879) J L (N =179) (N = 3988) (N = 8964) )

*Note, abbreviatedresidential categories are as follows: Institutional Care Facility (ICF); Community Care FaciliyCi@)e or apartment ILS/SLS
CCF corresporsdo NCI group home settings

** Note,abbreviatedresidential categories are as follows: Family Home Agency (FHA); Skilled Nursing FacilfjHEsbdfyesponds to Nfokter care or
host homecategory SNFcorresponds to NCI nursing homeggtegory.

Family/Guardian SurveyRegional Center Results: FY16/1Y7
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GRAPHS. GRAPHG6. * £
4 . N . . . . N
Family Member's Gender Family Member’s Disabilities (CA Qualifying
Conditions)
100% 100%
80% 80% 509 68% 74%
60% 59% 60% -
60% 57%
43% 40% B
o 41% 4% 259 28% 550, 26%; 28%
20% 4 17% 17%
20%
0% -
Intellectual Autism Spectrum Cerebral Palsy Epilepsy
0% Disability Disorder
Male Female
® ACRC " CA Average ™ NCI Average m ACRC " CA Average = NCI Average
N =183 N = 4018 N = 9067
L ( ) ( ) ( ) )L )
GRAPH7. * GRAPHS. *
( - - sgeg = \ (— - - gy . -\
Family Member’s Disabilities Family Member’s Disabilities
100% 100%
80% 80%
60% 60%
40%
32% 50, 33% 40%
20% - 12% 11% 11% S
e X
7% 6% 7% 20%*—§** - ﬂfﬁfﬂ—
o o
0% - ® 8 =X ® R
_ . . § — — — — — § — —
Mental lliness or Limited or No  Severe or Profound Brain Injury 0% - . . i
Psychiatric Disorder Vision Hearing Loss Chemical Down Prader-Willi  Fetal Alcohol Other
Dependency Syndrome Syndrome Spectrum
H ACRC " CA Average = NCI Average Disorder
L RS W ACRC ' CA Average © NCIAverage )

* Categories are not mutually exclusive, therefore N is not shown.

+ Epilepsyorrespondto NCicategory? & SA T dzZNB RA a2 NRSNXky SdzNRf 2 3A Ol f

O2YRAGAZY QO
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GRAPH9. * GRAPH10. *
e N N
Family Member’s Health Conditions Family Member’s Health Conditions
100% Dysphagia
80% Pressure Ulcers
60% Alzheimer's Disease or
Other Dementia
40% 2 B = ®8 Oral Health or Dental
2 8 = ® m m Problems
2 e R B4
5 2
20% - - =B Sleep Apnea
s £ & . I
34%
0% - — _— Other 32%
Cardiovascular Diabetes Cancer High Blood High 33%
Disease Pressure Cholesterol 40% 60% 80% 100%
m ACRC CA Average NCI Average ® ACRC CA Average NCI Average
- S vy
GRAPH11.* £ GRAPH12.
'4 N 7 ™
Family Member's Race And Ethnicity Family Member's Preferred Means Of Communication
American Indian or Alaska W 2% S —— 75%
Native 2% Spoken 78%
. 5% 74%
Asian 8%
4% d - lii%
4% 5%
Black or African-American 6%10% Gestures or Body Language 19%
" e 0% N a%
Hawaiian or Pacific Islander | 1% Sign Language or Finger Spelling 2%
. 87% 2%
White % I 2%
79% fer . -
5% Communication Aid or Device 1%
Hispanic or Latino ol 18% 1%
1% 3%
Other 20 Other 4%
2% 4%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
® ACRC CA Average NCI Average M ACRC CA Average NCI Average
(N = 181) (N =3976) (N =9027)
L o J

* Categories are not mutually exclusive, therefore N is not shown.

+ NCI race and ethnicity categories are based on #ms@ model; CA records Hispanic/Latino as a race group.

Family/Guardian SurveyRegional Center Results: FY16/179
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GRAPH13. Hb GRAPH14. H
( i ( . ™
Family Member's Preferred Language Family Member's Preferred Language
100% 8% 93% 100% -
80% - 80% -
60% - 60% -
40% - 40% -
20% - 20%
o% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
0% - . . . 0% - . . . .
English Spanish Mandarin Tagalog Vietnamese Korean Arabic Armenian Farsi Hmong
m ACRC CA Average m ACRC CA Average
\ (N=176) (N =3991) L (N =176) (N =3991) )
GRAPH15. b GRAPH16. A
-~ - . P .
Family Member's Preferred Language Family Member Has Legal Court Appointed Guardian Or
Conservator
100% ! 44%
None 41%
80% -
Limited
60% -
20% - Full
- . 49%
20% Has Guardianship, Level Unknown 52%
0% 0% 0% 0% 0% 0% 1% 1% 1% 2%
0% : . . . , 7%
Khmer Laos Russian American Sign Other Don't Know 7%
Language (ASL) 6%
0% 20% 40% 60% 80% 100%
= ACRC CA Average H ACRC CA Average NCI Average
9 (N =176) (N =3991) L (N =175) (N =3933) (N = 8942) )

k [/ It sspedfiNguastion

A Cdzf t 3dzl NpRlicabl i Kalifbdniah & v 2 (
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GRAPH17. GRAPH18.
'Y N N
Guardian Or Conservator Relationship To Family Family Member's Highest Level Of Education
Member ‘ .
o Did Not Complete High School (and Not 34%
100% 94% 5004 359%
86% Currently Enrolled) i 39%
80% Currently Enrolled in High School | ofgg
. N _F 29%
60% High School Certification | ‘ 2252-‘55
18%
High School Dipl ED
40% igh School Diploma or G ] 129!;26
1%
20% Vocational Training or Certificate Program r %;}é.
6% 8% 4% 129
1% 2% 2% 2% 3% Some College 9%
0% - — T — 5%
i 5 5%
Family Friend Employee of State Other College Degree or Higher r €%
or Guardianship 5%
Agency 0% 20% 40% 60% 80%  100%
m ACRC CA Average NCI Average " ACRC CA Average NCI Average
_ _ - (N = 169) (N = 3696) (N = 8169)
\_ (N = 82) (N = 1950) (N =5071) J U P,
GRAPH19.* GRAPH20. **
' N 7 ™
Family Member's Typical Day Activity: Paid Individual Family Member's Typical Day Activity: Paid Small
Job In The Community Group Job In A Community-Based Setting
100% 100%
82% 80% 81%
80% 7a% 7% 80% 76%
60% 60%
40% 40%
20%
20% 18% 14% 20% 18% 18% 14%
7%
> o . 2% - -
0%  EE 0% .
Usually/Often Sometimes Never Usually/Often Sometimes Never
= ACRC CA Average NCI Average m ACRC CA Average NCI Average
L (N =122) (N = 2619) (N = 6442) )L (N = 115) (N = 2503) (N = 6205) )

*t F AR AYRAQGARdzEf 220

F fPaid small group job ia communitybased settingis defined asanactivity is done in an integrated setting, as part of a group of not more than 8

people with disabilities (e.g., enclave, work crew).

Family/Guardian SurveyRegional Center Results: FY16/1711
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GRAPH21.* GRAPH22. **
- N . \ . . . L )
Family Member's Typical Day Activity: Unpaid Activity Family Member's Typical Day Activity: Paid Activity In A
In A Community-Based Setting Facility-Based Setting
100% 100%
80% 80% 8% 72%  70%
62% 63%
60% 60%
40% 40%
26%
22% 24%
20% - 20 P 10% 15% 14% 14% 20%
Rl N -
0% . 0%
Usually/Often Sometimes Never Usually/Often Sometimes Never
m ACRC CA Average » NCI Average m ACRC CA Average = NCI Average
L (N=117) (N =2511) (N = 6180) PN (N =117) (N = 2556) (N = 6463) )
GRAPH23. *** GRAPH24.
( - - - - - - - -\ (— - - - - —\
Family Member's Typical Day Activity: Unpaid Activity Family Member's Typical Day Activity: School
In A Facility-Based Setting
100% 100%
87%
79%
80% 80% 73%
60% 58% _57% e 60%
40% - 36% 40%
22%
16%
3%
0% . 0% O —
Usually/Often Sometimes Never Usually/Often Sometimes Never
m ACRC CA Average = NCI Average m ACRC CA Average = NCI Average
L (N =110) (N = 2555) (N = 6423) J L (N = 94) (N = 2009) (N = 5030) )

F Udpaid Activity in a Communiyased Settingmay include: volunteering, skills training, astdff-supported community connections.
F F Paid activity in a facilithased setting mayinclude activities in a workshop, activity center, or business that primarily hires people with disabilities

*++ (Y Jnpaid activity in a facility-based settinggmay include day habilitation, senior programs or dropin centers.

Family/Guardian SurveyRegional Center Results: FY16/1y12
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GRAPH25. GRAPH26.
4 \ (" = (] H . \
Family Member's Typical Day Activity: Stays At Home Family Member's Typical Day Activity: Other
100% 100%
83%
80% 80%
60% 60%
48%
42% a42% 44%
20% 40%
20% 20%
0% 0%
Usually/Often Sometimes Never Usually/Often Sometimes Never
= ACRC " CA Average W NCI Average = ACRC  CA Average " NCI Average
. (N = 100) (N = 1956) (N = 4947) PN (N =24) (N =571) (N =1373) y,
GRAPH27. GRAPH28.
' ™ s I
Family Member’s Support Needs For Self-Injurious, Family Member's Level Of Help Needed With Personal
Disruptive, And/Or Destructive Behaviors Care Activities
100% 100%
80% 80%
60% 60%
20% 37% 36% 37% A1%  3gy; 33% 40% 40% 39% 350, 37%
20% 20%
0% 0%
Extensive Some None Extensive Some None
= ACRC " CA Average W NCI Average m ACRC I CA Average W NCI Average
L (N =175) (N = 3790) (N = 8715) RS (N =181) (N = 3970) (N = 8987) )
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GRAPH29.
' )
Family Member’s Need For Help With Other Daily
Activities
100%
80% 76%
60%
40%
20%
0%
Extensive Some None
m ACRC = CA Average = NCI Average
9 (N =176) (N = 3906) (N = 8901) )

Family/Guardian SurveyRegional Center Results: FY16/1y14
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Demographics of Respondent

THIS SECTION PROVIOBESMOGRAPHIC INFORMAN ABOUT THE RESRDENT

Family/Guardian Survey State Results: FY 16/1f15
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GRAPH30. GRAPH31.
4 N I
Respondent's Age Respondent's Health
100% 100%
80% 80%
589% 59% 60%
60% 60%
41% 42%
40% 40% e 36% 37% 38%
20% 20%
1% 1% 1%
0% T 0%
Under 35 35-54 55-74 75 or Older Excellent Very good Fairly good Poor
= ACRC " CA Average " NCI Average m ACRC " CA Average " NCI Average
\_ (N = 180) (N = 4000) (N = 9048) J L (N =181) (N =3994) (N =9014) )
GRAPH32. GRAPH33.
4 ) ) ) N . . . N
Respondent's Relationship To Family Member Respondent’s Frequency Of Visits With Family Member
‘ Receiving Services . .
Parent A" 100%
Sibling ®
80% o § =
=
Spouse © e
60%
Grandparent
40%
Public Guardian
Private Guardian 20%
Other 0%
Less Than Once 1-3 Times 4-6 Times 7-12 Times 12 or More
0% 20% 40% 60% 80% 100% a Year Times
= ACRC " CA Average = NCIl Average m ACRC " CA Average  NCI Average
L (N =183) (N = 4015) (N = 9083) )L (N=182) (N =3999) (N = 9052) )

Family/Guardian SurveyRegional Center Results: FY16/1716
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GRAPH34. GRAPH35.
4 . . 4 ™
Respondent's Highest Level Of Education Total Taxable Household Income Of Wage Earners In
100% Th4e Past Year
No earned income
80%
" Up to $15,000
60% Ro® e
g 5 $15,001- $25,000
o = S é 3 $25,001- $50,000
= ¥ g ~
20% N - -
= - $50,001- $75,000
0% == — T Over 575,000
No High High Vocational Some College
School School School or College Degree Prefer not to say
Diploma Diploma Certificate
or GED or GED Program 0% 20% 40% 60% 80% 100%
® ACRC CA Average NCI Average = ACRC CA Average NCI Average
(N =178) (N = 3958) (N = 8936) (N =143) (N =3094) (N =7120)
- . vy
GRAPH36. Hb GRAPH37. Hb*
'd . s ™
Out-Of-Pocket Expenses For Family Member’s Care In Services And Supports Paid For Out-Of-Pocket
The Past Year
100% Respite Services
80% Behavior Therapy
60% Speech Therapy
40% 43%
0% Additi 1 Th i
itional Therapies
24% 24% 20% 19%
20% 13% 11% . . P
L . 2% 3% Social Skills Training
0% T T — — ) o
Nothing $1- $100 $101-$1,000  $1,001- $10,000 Over $10,000 Recreational Activities
0% 20% 40% 60% 80% 100%
m ACRC CA Average W ACRC CA Average
L (N = 164) (N = 3669) L (N=100) (N =1953) )

k Californiaspecific question
*Categories are not mutually exclusive

Family/Guardian SurveyRegional Center Results: FY16/1717



GRAPH38. Hb*
-~
Services And Supports Paid For Out-Of-Pocket
Afterschool Care
Educational Expenses
Medical and/or Dental 45%
Expenses 52%
Parent Training
Transportation Support
Other 28%
0% 20% 40% 60% 80% 100%
M ACRC CA Average
(N = 100) (N =1953)
L

k Californiaspecific question
*Categories are not mutually exclusive
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Services and Supports Received

THIS SECTION PROVIDESORMATION ABOUHE SERVICES AND SOPRHA'S RECEIVED

Family/Guardian Survey State Results: FY 16/1[19
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GRAPH39, *** GRAPHA40. *
s ~N ~
Services And Supports Received From Regional Center Additional Services And Supports Received
Financial Support 100% | 94% —— g0, —— 94%
In-home § ort
n-hol upp 80% 1
Residential Supports 89 T o
Day or Employment 1
Supports
- 40% -
Transportation 82% 28% 28%
Other 20%
Self-direction or Fiscal
Intermediary Services 0%
0% 20% 20% 60% 80% 100% Social Security Payments (SS1/5S5B) Services ctr Supports F.ron:l Other
Agencies or Organizations
W ACRC = CA Average = NCI Average m ACRC = CA Average = NCI Average
. /o J

*Categories are not mutually exclusive, therefore N is not shown
**Note, NCI averageefers to DD agency support

Family/Guardian SurveyRegional Center Results: FY16/1720



. AOGET T AT #1 O0A )1,

Information and Planning

FAMILIES AND FAMILY BMBERS WITH DISABIIES HAVE THE INFORWION AND SUPPORTGESSARY TO PLAN FOR

THEIR SERVICES ANDFPORTS

Family/Guardian Survey State Results: FY 16/1f21
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GRAPHA41. GRAPH42.
e ] ' K - ™
Respondent Gets Enough Information To Help Plan Information Respondent Gets About Services And
Services Supports Is Easy To Understand
100% 100%
80% 80%
60% 60%
20% 2 6% aa% 1%
a0% | 37%36% 39% ;o0 37% 20% | 36% 38%
20% 12% 13% g, 20% 11% 12% 11%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC CA Average " NCI Average m ACRC CA Average " NCI Average
\_ (N =153) (N =3382) (N = 7964) _ (N = 140) (N =3296) (N = 7886) P,
GRAPHA43. GRAPH44.
' . . ' . i i ™
Staff Or Residential Agency Keeps Respondent Case Manager/Service Coordinator Respects Family's
Informed About How Family Member Is Doing Choices And Opinions
100% 100%
80% 80%
59% 60% 62%
60% 60%
49%
41% 46%
40% - R 40% -
26% 28% 259% 27% 27%
16% 15%
20% 14% 13% 20%
12% 9% 7% 7% 7% 9% 6% 49
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC CA Average " NCI Average m ACRC CA Average " NCI Average
\_ (N = 155) (N = 3618) (N = 8494) _ (N = 158) (N = 3466) (N = 8149) P,

Family/Guardian SurveyRegional Center Results: FY16/1y22
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GRAPH45 . * GRAPH46. *
. s ™~
Respondent Needs Help Planning For Family Member's Respondent Needs Help Planning For Family Member's
Future Needs Future Needs
100% 100%
80% 80%
57%
60%
51% 47% 60% - 28«
38% 37% 41% 40% 3g9; S < )
40% 32% 28% 30%
26% 40%
20% -
20% -
o% -
Employment Financial Housing Legal 0%
Medical Social or Transition from Recreation or Other
Relationships School Having Fun
™ ACRC  CA Average = NCI Average = ACRC W CA Average W NCI Average
(N = 88) (N = 2006) (N = 4306) (N=88) (N =2006) (N = 4306)
- . J
GRAPH47. GRAPH48.
~ é . N
In Past Year, Family Member Moved Out Of Family Family Member Has An IPP
Home For First Time
100% 98%  97%  97% 100% - 92%  92%  92%
80% 80% -
60% 60% -
20% 40% -
20% -
20% 8% 9%
2% 3% 3%
0% | 0% -
Yes No Yes No
= ACRC = CA Average " NCI Average m ACRC = CA Average ™ NCI Average
. (N =176) (N = 3820) (N = 8699) 9 (N=153) (N =3057) (N=7111) )

*Categories are not mutually exclusive
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GRAPHA49. GRAPH50.
' ' ™
IPP Includes All The Services And Supports Family Family Member Gets All Services Listed In The IPP
Member Needs
100% 29% 0% 91% 100% - 94% —— 92% 91%
80% | 80% |
60% | 60% |
40% | 40% -
20% 1 1% gy 2% 1 8% 9%
0% 0% -
Yes No Yes No
B ACRC " CA Average W NCI Average = ACRC " CA Average W NCI Average
(N =124) (N = 2377) (N = 5716) (N = 114) (N = 2218) (N = 5333)
. - v
GRAPH51. GRAPH52.
. s ~
Respondent Or Another Family Member Helped Make Family Member Helped Make IPP
IPP
100% 100%
80% | 76% -~ 76% 80% 73%
60% - 60%
40% | 30% 40%
20% - 20%
0% - 0%
No Yes No
B ACRC " CA Average W NCI Average = ACRC " CA Average W NCI Average
g (N = 132) (N = 2554) (N = 5987) g (N = 128) (N = 2429) (N =5773) )

Family/Guardian SurveyRegional Center Results: FY16/1y24
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GRAPH53. GRAPH54.
. s ™~
Respondent Discussed How To Handle Emergencies If Family Member Transitioned Out Of School Services
Related To Family Member At The Last IPP Meeting In The Past Year S/He Had A Transition Plan
100% 100% 95%
87% 86%
80% 80%
62%
60% 60%
40% 40%
20% 20%
0% 0%
Yes No Yes No
m ACRC " CA Average ™ NCI Average = ACRC = CA Average = NCI Average
(N =111) (N = 2222) (N = 5433) (N = 42) (N = 1010) (N = 1196)
. \_ /
GRAPH55. GRAPH56.
' . - ~
Family Member Has Enough Support To Work Or Respondent Feels Prepared To Handle Needs Of Family
Volunteer In The Community Member In An Emergency
100% 100%
80% 73%
9% 80% 73% 8% 70%
60% - 60%
40% - ——33% ] .
279% 31% 40% _— 32% 30%
20% - 20% -
0% | 0%
Yes No Yes No
® ACRC I CA Average ¥ NCI Average H ACRC " CA Average = NCI Average
L (N = 97) (N = 2162) (N = 4997) _ (N = 139) (N = 2909) (N = 6924) )
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Access and Delivery

FAMILIES AND FAMILY BMBERS WITH DISABILES GET THE SERVECEND SUPPORTS THHRED

Family/Guardian Survey State Results: FY 16/1[726
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GRAPH57. GRAPH58.
( i ( . )
Respondent Or Family Member Is Able To Contact Respondent Or Family Member Is Able To Contact Case
Support Workers When Wants Manager/Service Coordinator When Wants
100% 100%
80% 80%
61%
co% 60% o 60% 55% 55% 60%
40% 30% 31% 30% 40% - 31% 31% 299
20% 20%
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC CA Average " NCI Average m ACRC CA Average " NCI Average
L (N = 155) (N = 3498) (N = 8256) L (N = 163) (N = 3595) (N = 8359) )
GRAPH59. GRAPHG60.
e (" : i )
Support Workers Come And Leave When They Are Services And Supports Change When Family Member's
Supposed To Needs Change
100% 100%
80% 80%
589% 60% 61%
60% 60% 49% 9% 50%
40% 309% 32% 31% 40% | 34% 34% 34%
20% 20% 9% 10% 10% 7% 7% s9%
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC CA Average I NCI Average m ACRC CA Average " NCI Average
q (N = 115) (N = 2398) (N = 5502) L (N =97) (N = 2192) (N = 5385) )

Family/Guardian SurveyRegional Center Results: FY16/1y27
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-~
Support Workers Speak In A Way Respondent
Understands
100%
80% - 719 72% 72%
60% -
40% -
21% 21% 22%
20%
4% 3% 2%
0% -
Always Usually Sometimes Seldom/Never
= ACRC " CA Average " NCI Average
\_ (N =139) (N =3261) (N =7776)
GRAPHG3.
( - - -
Support Workers Can Communicate With Family
Member (If Non-Verbal)
100%
80%
60% 55% 54%
40% -
20%
12% 11% 10% 8% 7% g%
0% -
Always Usually Sometimes Seldom/Never
= ACRC I CA Average = NCI Average
\_ (N = 25) (N = 682) (N =1852)
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GRAPHG62.
'd . . )
Services Are Delivered In A Way That Is Respectful To
Family's Culture
100%
81%

BO0% | 73% 78%

60%

40% |

20%

3% 3% 2% 2% 2% 1%
0% - -
Always Usually Sometimes Seldom/Never
m ACRC " CA Average “ NCI Average
L (N = 146) (N =3332) (N =7876) )
GRAPH64.
'd )
Support Workers Have The Right Information And Skills
To Meet Family's Needs
100%
80%
60%
as% a6% 9%
3% 42% 39%
40% |
20% 13% 1004 g
5% 2% 2%
0% | | )
Always Usually Sometimes Seldom/Never
m ACRC " CA Average “ NCI Average

L (N =132) (N =3057) (N = 6960) )
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GRAMH 65. GRAPHG66.
( - - ( - - \
Family Member Has Access To Equipment Or Family Member Can See Health Professionals When
Accommodations Needed Needed
100% 100%
80% 80% - 73% 994 /0%
619 63% 65%
60% 60%
40% 40%
24% 24% 25%
20% 20%
0% 0%
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC CA Average = NCI Average = ACRC CA Average " NCI Average
(N =70) (N = 1718) (N = 4091) (N = 169) (N = 3684) (N = 8020)
- - J/
GRAPHG67. GRAPH®GS.
4 . . 4 . . I
Family Member's Primary Care Doctor Understands Respondent Has Access To Dental Services For Family
His/Her Needs Related To His/Her Disability Member
100% 100%
4— 74%
80% cang 667% 70% 80% 8% 69%
60% 60%
40% 40% -
29% 279 24%
20% 20% 16% 15% 14%
0% 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC CA Average I NCI Average = ACRC CA Average I NCI Average
L (N = 146) (N = 3256) (N = 7266) L (N = 152) (N = 3336) (N = 7364) )
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GRAPHG69. GRAPHT70.
s N
Family Member's Dentist Understands His/Her Needs If Family Member Takes Medication Respondent Knows
Related To His/Her Disability What Medication Is For
100% 100%
80% 705 ggog 73 80% 1 709 go% 70%
60% 60%
40% - 40% -
20% 21% 19%
20% 20% 17% 17% 18%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC CA Average " NCI Average = ACRC CA Average " NCI Average
(N=117) (N = 2819) (N = 6405) (N =152) (N = 3492) (N = 7702)
- - J/
GRAPHT71. GRAPH72.
s N
If Family Member Takes Medication, Respondent, If Family Member Uses Mental Health Services, Mental
Family Member With A Disability Or Another Family Health Professional Understands His/Her Needs
Member Knows How To Take Medication Safely Related To His/Her Disability
100% 100%
80% - 76% 74% 75% 80%
60% 60% 56% 56% 0%
0% - 40% - 31% 31% 299
20% - 16% 16% 16% 20% -
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
m ACRC CA Average " NCI Average ® ACRC CA Average " NCI Average
L (N =133) (N = 3135) (N = 7037) L (N =77) (N = 1764) (N = 4320) y
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-~

100%

80%

60%

40%

20%

0%

.

Family Gets Supports Needed

85%

B ACRC

88% 920%

Yes
" CA Average W NCI Average

(N = 140) (N = 3234) (N = 7685)

* Categories are not mutually exclusive, therefdrés not shown.

National #1 OA ) 1T A
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Choice, Decision Making and Control

FAMILIES AND FAMILY BMBERS WITH DISABILIES DETERMINE THERVICES AND SUPPORHREY RECEIVE AND EH

INDIVIDUALS OR AGEIKS WHO PROVIDE THEM

Family/Guardian Survey State Results: FY 16/1[32



National # 1 OA
GRAPH74. GRAPHY75.
4 . . . i g i _ . ™
Agency Providing Residential Supports Involves Family Family Can Choose Or Change Provider Agencies That
Member In Important Decisions Provide Family Member's Services
100% 100%
80% 80%
60%
60% —— 54% 5000 houe 60% | 35% 53%
40% | 40% |
21% 20% 18% 21% 21% 17%
20% 9% 10% 10% 20%
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC " CA Average " NCI Average = ACRC " CA Average = NCI Average
(N =116) (N = 2735) (N = 6760) (N =87) (N = 1923) (N = 4983)
. - J
GRAPH76. GRAPHT77.
( - - ( - - —\
Family Can Choose Or Change Family Member's Family Directly Manages Support Workers
Support Workers
100% 100%
80% 80% 73% 74%
65%
60% 60%
40% - 36% 35% 35% 349 37% 20%
20% 13% 12% 11% 20% 11% 10% 11% 10% 9% 79
0% - 0% -
Always Usually Sometimes Seldom/Never Always Usually Sometimes Seldom/Never
= ACRC " CA Average " NCI Average m ACRC " CA Average " NCI Average
L (N = 102) (N = 2076) (N = 5204) L (N = 125) (N = 2639) (N = 6437) )
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National #1 OA

GRAPH79.

Family Member's Service Providers Work Together To
Provide Supports

Respondent, Family Member With A Disability Or
Another Family Member Chose Or Can Change Case
Manager/Service Coordinator

100% 929% — 94% 100%
80% 80% 66%  g30
60%
60%
40% 29% 29% |
40% 20% -
0%
20% 15% Chose Case Did Not Choose Case Did Not Choose Case
8% 6% Manager/Service Manager/Service Manager/Service
0% Coordinator Coordinator but Can Change Coordinator and Cannot
If Wanted Change If Wanted
Yes No
m ACRC " CA Average = NCI Average m ACRC I CA Average = NCI Average
L (N =107) (N = 2337) (N =5750) L (N =139) (N = 2858) (N = 6814) )
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Involvement in the Community

FAMILY MEMBERS WITHS®ABILITIES USE INGRATED COMMUNITY SERES AND PARTICIFRAIN EVERYDAY

COMMUNITY ACTIVITIES

Family/Guardian Survey State Results: FY 16/1[35
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GRAPHS80. GRAPH81.*
' ' ™
Family Member Takes Part In Community Activities Obstacles Or Barriers To Family Member's Participation
In Community Activities
100% 100% £ = B
o @
20% | 80%
60% | 60%
40%
40% -
20%
20% 1 10%  12% gy
0%
0% - Lack of Cost Lack of Support Stigma Other
No Transport Staff
m ACRC " CA Average ™ NCI Average
(N = 162) (N = 3555) (N = 8260) HACRC " CA Average © NCIAverage )
A A
GRAPHS82. GRAPHS83. **
' e ~
Family Member Has Friends Or Relationships With There Are Resources In The Community Family Can Use
People Other Than Paid Support Workers Or Family That Are Not Provided By The Regional Center
100% 100%
80% 80% - 77% 78% 78%
60% - 60% -
40% 319 O 33% 40% -
23% 22% 22%
20% - 20% -
0% - 0% -
Yes No Yes No
B ACRC " CA Average W NCI Average = ACRC " CA Average W NCI Average
g (N = 150) (N = 3317) (N = 7749) g (N =114) (N = 2299) (N = 5508) )

*Categories are not mutually exclusive, therefore N is not shown.
** Note, NCI average refers to DD agency support
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GRAPHS84.
e D
Family Takes Part In Family-to-family Networks
100%

80%

60%

40%

20% - 120 17%18%

0% -
Yes No
B ACRC " CA Average W NCI Average

9 (N =141) (N = 3105) (N = 6998) )
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Satisfaction

FAMILIES AND FAMILY BMBERS WITH DISABILES RECEIVE ADEQUAAND SATISFACTORYPPORTS

Family/Guardian Survey State Results: FY 16/1[38
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GRAPHS85. GRAPHS86. *
. s ™~
Respondent Is Overall Satisfied With Services And Respondent Knows How To File A Complaint Or
Supports Family Member Currently Receives Grievance About Provider Agencies Or Staff
100% 100%
80%
80%
60% % 62%
46% 46
39% 45% 42% a2% 60%
40% |
20% 40%
B 12% 9% N
9% 5% 30 29
0% - == 20%
Always Usually Sometimes Seldom/Never
0%
Yes No/Don't Know
= ACRC " CA Average = NCI Average W ACRC [ CA Average " NCI Average
(N =173) (N = 3768) (N = 8705) (N =174) (N =3773) (N = 8623)
- . J
GRAPH87. * GRAPHS8S8.
e
Respondent Knows How To Report Abuse Or Neglect
Related To Family Member
100%
80% 74%
70% 7%
60% -
40% | T 33%
30% 26%
20% -
0%
Yes No/Don't Know
B ACRC " CA Average W NCI Average
(N =173) (N = 3803) (N = 8685)

.
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