ACRC Service Provider Hiring Challenges Survey - 185 Responses - Representing 46 Service Codes
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1. During the last year of the pandemic, what percentage of staff have left your program?
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Types of Services - Respondents indicating they lost between 61% - 100% of their staff during pandemic

915-RES FAC ADULTS-SO

920-RES FAC CHILD-SO

935-ICF/DD-N

952-SEP-INDIVIDUAL PLACEMENT

954-WORK ACTIVITY PROGRAM

# of respondents by service code




2. Before the pandemic, what percentage of staff would leave your program each year?
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3. What percent of available staff positions are currently unfilled?

0-20%

41-60%

21-40%

61-80%

81-100%

50

# of responses

75

100




Types of Services - Respondents with 41% - 100% vacant shifts
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4. How important are starting wages in regard to your ability to fill available positions?
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5. How important is location in regard to your ability to fill available positions?
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6. How important are benefits in regard to your ability to fill available positions?
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8. How likely are you to use a paid staffing recruitment service (i.e., Zip recruiter, Indeed, etc.)?
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38.0%

6.0%

Probably not
17.9%




9. Prior to the COVID-19 pandemic, how long did staff tend to stay in their role at your program before moving
on?
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10. Over the past 6 months, what percentage of services had to be modified/ canceled due to scheduled staff
being unavailable to provide services?
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Types of Services - Respondents indicating they have had to cancel 61% to 100% of services
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