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Eligible Service 

Codes

Residential Services

 096

 113

 904

 905, 915

 910, 920

Employment Services

 950

 954

Day Type Services

 028

 055

 063

 475

 505

 510

 515

 855



Assessing Provider Settings 

 Providers completed self-assessments between January and 

August of 2020.

 Some providers received an HCBS Assessment through Public 

Consulting Group done virtually through Microsoft Teams. 

Regional center is in receipt of these reports and can email to 

providers as requested.

Most providers received an email on 5/27/2022 with an 

explanation of the validation or remediation process. 

 Email sent out again to providers who are required to submit 

validation plans 6/8/2022, with an explanation on how to 

submit the plans.



Why Validation?

 Providers who certified through the self-survey to be fully compliant must go through the 

validation process

 The California Statewide Transition Plan (STP) is submitted to the Centers for Medicaid Services 

(CMS) and contains information about the level of compliance for all RC vendors with eligible 

service codes

 Self-Assessment surveys completed during 2020 are not considered valid by CMS due to their 

self-reported nature, those assessments must be validated

 Validation process relies on the submission of documents verifying that the provider who 

reported to be fully compliant with the HCBS regulations are in fact compliant

 Examples of the documents that can be submitted are listed on the validation template

 Validation forms and supporting documents are due June 30th, 2022



How to Label Documents:

 Folder/File should include the Validation Enclosure 2b as the first 

document:  

 HA1234- ACRC Care Home

Supporting documents should be labeled as follow:

 FR1-Program Design Segment page 10

 FR1- Weekly Schedule

 FR2- Exit Criteria

 FR6- Residential Services Admission Agreement



Sample Enclosure 2b

Federal Requirement #1



Sample from Program Design



Sample Weekly Schedule



Sample Enclosure 2b

Federal Requirement #2



Sample Segment from Program Design



Sample Enclosure 2b

Federal Requirement #6



*Can also be a rent/lease agreement if 

individual is in a different type of setting



Assessing Where to Submit Plans?
Validation Documentation

 The validation template and supporting documents should be emailed to 

 HCBS@altaregional.org

 ACRC will offer training/ Q&A sessions every Fri during Coffee with CSS:
 https://altaregional.webex.com/altaregional/j.php?MTID=mde5c8b93f8b2db3c814400e34

e703590

 Questions regarding HCBS, Validation Process or for copies of the self-

assessments or Virtual Site Assessments, email:

 cle@altaregional.org

 Telephone: 916-978-6536

mailto:HCBS@altaregional.org
https://altaregional.webex.com/altaregional/j.php?MTID=mde5c8b93f8b2db3c814400e34e703590
mailto:cle@altaregional.org


What happens after plans are 

submitted?

 HCBS Specialist will review to determine if the plans should go to DDS or 

another specialist to review and validate.

 Once reviewed and “validated” on the DDS spreadsheet, the validation 

process is completed.

 Provider is now “compliant”. Regional center will submit the spreadsheet to 

DDS for final review.



Frequently Asked Questions

1. If the provider completed the Virtual Site Assessment and PCG determined that the provider 
was in compliance, does the provider still need to complete the Validation Plans?
 If PCG has already determined the provider’s compliance status, then the provider is not 

required to go through the validation process.

2. Is the provider required to complete both the validation and remediation plans?
 If the provider status shows that validation is required, then provider will only need to go 

through the validation process; however, if the provider status shows remediation, then 
provider is required to go through both validation and remediation process to determine 
compliance. 

3. Does the provider have to submit all items on the list (A-F) for each question?
 No, provider can submit 1 or as many as necessary to help the reviewer determine the 

provider’s  compliance status. If A-F does not apply, provider can check G, for other (example: 
photos). 



Frequently Asked Questions

4. What if provider completed the VSA, but did not complete the required follow up for 

PCG?

 If provider did not complete requested follow up by PCG, provider’s status is incomplete 

and are required to go through the remediation process.

5. If provider started the Self-Assessment, but did not complete the assessment in its 

entirety, is provider required to complete the assessment or do anything at this point?

 If provider did not complete the assessment in its entirety, provider will go through the 

remediation process to determine compliance status in areas that were not assessed.

6. What if provider doesn’t agree with the outcome of the VSA (incompliance)?

 Provider can submit documentation to show compliance



Frequently Asked Questions

7. Who will review providers’ plans?

 PCG will review approximately 75% of the validation plans while Regional center (CSS 

Specialists) will review approximately 25%. Regional center will review 100% of the 

remediation plans.

8. Can providers submit one plan for multiple vendorizations?

 No, providers need to submit one plan for each vendorization.

9. Who should providers reach out to if they have questions regarding their validation or    

remediation status; to obtain a report or general questions about this process?

 Providers can reach out to HCBS Specialist, Cindy Le at cle@altaregional.org or 916-978-6536.

 Other follow up questions regarding validation and remediation plans can be 

directed to their CSS Specialist.

mailto:cle@altaregional.org


Resources

ACRC’s HCBS Webpage

CMS Final Rule and HCBS - Alta California 
Regional Center (altaregional.org)

DDS’s HCBS Webpage

https://www.dds.ca.gov/initiatives/cms-
hcbs-regulations/

HCBS Final Rule Webinar: Strategies for 
Providing Services in Alignment with the 
Final Rule

https://www.youtube.com/watch?v=6GY
BdMOstmk

Assessment Validation and Remediation 

Templates (follow link and click on Assessment 

Validation and Remediation to access all 

templates:

https://www.dds.ca.gov/initiatives/cms-hcbs-

regulations/assessment-information/

Living Well In My Community – HCBS and Person-Centered 
Thinking Guide from Tri-Counties Regional Center 
(available in English, Spanish and Tagalog)

https://www.tri-counties.org/living-well-in-my-community/

https://www.altaregional.org/cms-final-rule-and-hcbs
https://www.dds.ca.gov/initiatives/cms-hcbs-regulations/
https://www.youtube.com/watch?v=6GYBdMOstmk
https://www.dds.ca.gov/initiatives/cms-hcbs-regulations/assessment-information/
https://www.tri-counties.org/living-well-in-my-community/

