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[bookmark: _Toc514318196]Statement of Program Purpose
	[Vendor Name] intends to provide evaluation services to identify whether or not an individual is competent to stand trial. Competency is defined as the ability to “understand the nature of the criminal proceedings or to assist counsel in the conduct of a defense in a rational manner” [PEN 1367 (a)]. Psychologist vendors evaluate the client and generate a report to provide to Alta California Regional Center. This report will be provided to the courts to demonstrate if the client is or is not competent to stand trial. 
	[Vendor Name] may also provide risk assessments to assist in the determination whether or not clients pose a danger to themselves or others. These assessments include, but are not limited to, opinions on the defendant’s appropriateness for release from custody; if they are in need of a secured/locked setting; if they currently pose a danger to themselves and/or others; their future risk of recidivism and aggressive/dangerous behaviors; their appropriateness for outpatient treatment; and/or sexual risk assessments pursuant to PEN 288.1. 
Welfare and Institution Code (WIC) 6500(a)(1) defines dangerous to self and others as:
“Dangerousness to self or others” shall include, but not be limited to, a finding of incompetence to stand trial pursuant to the provisions of Chapter 6 (commencing with Section 1367) of Title 10 of Part 2 of the Penal Code when the defendant has been charged with murder, mayhem, aggravated mayhem, a violation of Section 207 , 209 , or 209.5 of the Penal Code in which the victim suffers intentionally inflicted great bodily injury, robbery perpetrated by torture or by a person armed with a dangerous or deadly weapon or in which the victim suffers great bodily injury, carjacking perpetrated by torture or by a person armed with a dangerous or deadly weapon or in which the victim suffers great bodily injury, a violation of subdivision (b) of Section 451 of the Penal Code , a violation of paragraph (1) or (2) of subdivision (a) of Section 262 or paragraph (2) or (3) of subdivision (a) of Section 261 of the Penal Code , a violation of Section 288 of the Penal Code , any of the following acts when committed by force, violence, duress, menace, fear of immediate and unlawful bodily injury on the victim or another person:  a violation of paragraph (1) or (2) of subdivision (a) of Section 262 of the Penal Code , a violation of Section 264.1 , 286 , or 288a of the Penal Code , or a violation of subdivision (a) of Section 289 of the Penal Code ; a violation of Section 459 of the Penal Code in the first degree, assault with intent to commit murder, a violation of Section 220 of the Penal Code in which the victim suffers great bodily injury, a violation of Section 18725 , 18740 , 18745 , 18750 , or 18755 of the Penal Code , or if the defendant has been charged with a felony involving death, great bodily injury, or an act which poses a serious threat of bodily harm to another person.
(2) “Developmental disability” shall have the same meaning as defined in subdivision (a) of Section 4512 .

California Penal Code (PEN) 1370.1(a)(H) defines developmental disability as: 
As used in this section, “developmental disability” means a disability that originates before an individual attains 18 years of age, continues, or can be expected to continue, indefinitely and constitutes a substantial handicap for the individual, and shall not include other handicapping conditions that are solely physical in nature. As defined by the Director of Developmental Services, in consultation with the Superintendent of Public Instruction, this term shall include intellectual disability, cerebral palsy, epilepsy, and autism. This term shall also include handicapping conditions found to be closely related to intellectual disability or to require treatment similar to that required for individuals with an intellectual disability, but shall not include other handicapping conditions that are solely physical in nature.
Title 17 § 54000 defines developmental disability as:
A disability that is attributable to mental retardation, cerebral palsy, epilepsy, autism, or disabling conditions found to be closely related to mental retardation or to require treatment similar to that required for individuals with mental retardation. The Developmental Disability shall originate before age eighteen, be likely to continue indefinitely, and constitute a substantial disability for the individual as defined in the article. Developmental Disability shall not include handicapping conditions that are:
(1) Solely psychiatric disorders where there is impaired intellectual or social functioning which originated as a result of the psychiatric disorder or treatment given for such a disorder. Such psychiatric disorders include psycho-social deprivation and/or psychosis, severe neurosis or personality disorders even where social and intellectual functioning have become seriously impaired as an integral manifestation of the disorder.
(2) Solely learning disabilities. A learning disability is a condition which manifests as a significant discrepancy between estimated cognitive potential and actual level of educational performance and which is not a result of generalized mental retardation, educational or psycho-social deprivation, psychiatric disorder, or sensory loss.
(3) Solely physical in nature. These conditions include congenital anomalies or conditions acquired through disease, accident, or faulty development which are not associated with a neurological impairment that results in a need for treatment similar to that required for mental retardation.
[bookmark: _Toc514318197]Client Services
[Vendor Name] follows best practice standards as outlined by the Board of Psychology, American Psychological Association’s code of ethics, Health Insurance Portability and Accountability Act of 1996 (HIPAA), and ACRC service standards. [Vendor Name] will utilize current editions of the most appropriate assessment tools. [Vendor Name] will provide the following identified service(s) for ACRC: 
☐ Competency Evaluations		☐ Risk Assessments           ☐ 6500 Evaluation
The psychologist is proficient with and will utilize the following tools to provide competency evaluations:
      
The psychologist is proficient with and will utilize the following tools to provide risk assessments/6500 evaluations: 
       
[bookmark: _Toc514318198]Anticipated Client Outcomes
[Vendor Name] does not provide ongoing services. Reports will only be submitted to ACRC staff and will not be sent directly to the applicant, client, and/or his or her legal representative. ACRC is responsible for providing the reports to the court. 
[bookmark: _Toc514318199]	Demographics/Areas Served
Competency evaluations and risk assessments are often completed in locked facilities, but may also be conducted at [Vendor Name]’s office location or other setting as approved by ACRC.  
Services may be provided in the following counties:
(Check all that apply. If service is only provided within specific areas, please specify)
[bookmark: Text81]☐ Alpine        		☐ Colusa        		☐ El Dorado        
☐ Nevada        		☐ Placer      		☐ Sacramento	      	            	☐ Sierra      		☐ Sutter      		☐ Yolo      			☐ Yuba        
	*NOTE: Service area (primarily remote areas) will be determined by the Psychologist on a case-by-case basis. Psychologist will inform ACRC within 2 working days following receipt of a referral as to whether or not services can be provided. 
Services may be rendered at the Psychologist’s office(s) located in the following count(y/ies)
(If there is more than one office location, check all that apply). 
☐ Alpine	☐ Colusa	☐ El Dorado	☐ Nevada	☐ Placer	☐ Sacramento	 	☐ Sierra	☐ Sutter	☐ Yolo	☐ Yuba
[bookmark: Text80]Languages Served:       
Reason for referral may include the following (Check all that apply):
 ☐ Competency Evaluation          ☐ Risk Assessment      ☐ 6500 Evaluation
NOTE:  When the ability to serve specific counties as indicated in this approved Program Design/Service Delivery Plan (PD/SDP) changes, Provider will notify ACRC CSS Unit 30 days prior which may require an update to the PD/SDP.
[bookmark: _Toc514318200]Referral/Intake Process
	ACRC staff will reach out to the psychologist to check availability for evaluation. Referral and POS will be in place prior to the scheduled evaluation date. All applicable consent forms will be obtained in accordance with the requirements of licensure through the Board of Psychology (BOP). The psychologist requests the following documents to be included with the referral:  
	Competency Evaluation: 
	Risk Assessment:
	6500 Evaluations: 
☐Consent for service and Release of Information documents are attached as Appendix B.
[bookmark: _Toc514318201]Entrance Criteria
	Referrals must align with the testing need(s) of each client referred. Appropriate referrals may include the following evaluation needs (check all that apply): 
☐Competency evaluation		 ☐ Risk assessment               ☐ 6500 Evaluation
Please identify if there are any referral restrictions that may apply:      
[bookmark: _Toc514318202]Exit Criteria
	[Vendor Name] provides competency evaluations and/or risk assessments and generate a report on the results. This is not an on-going service.
[bookmark: _Toc514318203]Assessment/Evaluation Process
	After receiving all necessary referral documentation, the [Vendor Name] will complete the evaluations utilizing the most appropriate tools identified in the “Client Services” section after obtaining all applicable consent forms. 
[bookmark: _Toc514318204]Report Requirements
	[Vendor Name] will follow ACRC’s report writing requirements as outlined in the most current service standard. Reports will be submitted within 14 calendar days of the evaluation date. In the event that extenuating circumstances prohibit a timely report submission, the Vendor will contact the referring ACRC staff member prior to the report deadline in order to request a deadline extension. If needed, report revisions are due within 7 calendar days from the date of request. Reports will only be submitted to ACRC staff and will not be sent directly to the applicant, client, and/or his or her legal representative. 
[bookmark: _Toc514318205]Staff Qualifications & Job Descriptions
[Vendor Name] will maintain a current license with the Board of Psychology to practice psychology in the state of California. This license must remain in good standing. If the psychologist is vendored as an agency provider, all psychologist will hold a current license, be proficient in administration of evaluation instruments, with a preferred one year experience providing assessments/evaluations to individuals with developmental disabilities. Agency providers must submit copies of resumes and licenses of all hired licensed psychologists and receive approval from ACRC that they meet minimum requirements before agency staff psychologists provide services funded by ACRC.
Psychologists providing risk assessments must also have at least five years of postgraduate experience in the diagnosis and treatment of emotional and mental disorders [PEN 1027(a)]. 
[bookmark: _Toc514318206]Staff Training Plan
Vendored psychologists must maintain licensure and mandatory continuing education requirements, and are expected to pursue opportunities to maintain and increase skill set in the administration of applicable evaluation/assessment tools. 
Timeframes and Training for agency providers
If psychologists are hired, then [Vendor Name] will provide a new employee orientation training will be completed within 2 weeks of the employment start date. New employee orientation will include, but is not limited to:
· Client’s Rights
· Developmental disabilities service system
· Policies/procedure of vendor program
· Job requirements
· SIR and Mandated reporting requirements
Ongoing employee training/education will be provided to maintain a license to provide services described in this services delivery plan. 
☐ For agency providers only: Vendor’s Staff Training Plan (Appendix G) is attached. 
[bookmark: _Toc514318207]Staff Schedules/Service Hours
Appointments may be made available on the following days of the week (Check all that apply. Specify time-frames, if applicable. Specific session availability will be determined through the referral process.  Appointments made outside these days and times will be determined on a case-by-case basis. 
[bookmark: Text98]☐ Monday      
	☐ Tuesday      	
 	☐ Wednesday      
	☐ Thursday      
	☐ Friday      
	☐ Saturday      
	☐ Sunday      

[bookmark: _Toc514318208]Organizational Structure
Vendor Business Name (Must match Business License): [Vendor Name]
Vendor (Owner) Full Name:       	Vendor #:      
☐ Individual Provider (Owner/Psychologist only)
☐ Agency Provider* (Owner/Psychologist plus additional staff psychologists) 
☐ For agency vendors only: Organizational Chart (Appendix E) and Job Descriptions (Appendix F) is attached.
NOTE: For agency vendors only: Staff psychologist(s) resume and license will be submitted to the assigned Community Services Specialist in ACRC’s Community Services and Supports Department. Approval must be given for each staff psychologist prior to providing ACRC funded services. 
[bookmark: _Toc514318209]Attendance Policy
	In the event that the client is unable to attend or participate in the scheduled appointment, the psychologist will notify the referring regional center staff. If an appointment is canceled by the psychologist, all efforts will be made to offer another appointment slot. 
[bookmark: _Toc514318210]Grievance Procedure
The Vendor’s grievance procedure is mandated by federal and state laws.  The intent of a grievance procedure is to ensure the client’s rights are being upheld while receiving services from the vendored provider.  Furthermore, the grievance procedure provides an opportunity for both an individual to advocate for him/herself; and for a vendor to exercise quality assurance measures and improve on services provided [CCR, Title 17§56710]. The grievance procedure shall be reviewed at the beginning of the appointment and the individual/guardian will sign that the information was reviewed. This information shall include the process for addressing concerns and include the right to bring concerns to the regional center, DDS, or the Board of Psychology. 

☐ Provider’s Grievance Procedure attached as Appendix A.

NOTE:  [Vendor Name] will maintain records of services provided to consumers. Such records shall be maintained for a minimum of five years from the date of final payment for the State fiscal year in which services were rendered or until audit findings have been resolved, whichever is longer…[CCR, Title 17§54326]. This is a minimum requirement and does not supersede record maintenance requirements for your licensure. 
[bookmark: _Toc514318211]Program Evaluation
	ACRC’s Community Services and Supports Department may complete quality assurance reviews independently or in conjunction with ACRC’s Community Placement Plan (CPP) Department and/or Clinical Department. [Vendor Name] evaluate the appropriateness of the services provided, including, but not limited to, ensuring fidelity and maintaining proficiency with the most appropriate evaluation tools.   
General Vendor Requirements
☐ The Vendor has received a copy of the General Requirements for Vendors as outlined in Title 17 §54326(a). The vendor shall comply with the requirements outlined therein.
[bookmark: _Toc514318212]Program Design Modification Process
When a change is to be made to this service plan, [Vendor Name] will submit a formal, written notification with a description of the change to be made at least 30 days prior to the requested change to ACRC’s Community Services and Supports Department.  

The following are the types of changes that would require approval of change(s) prior to implementing:
· Locations in which clients are served
· Curriculum training components
· Entrance and/or exit criteria
· Hours of service provided
· Agency contact information
[bookmark: _Toc514318213]Termination of Services and Change of Ownership of the Practice
[Vendor Name] will provide written notification to ACRC’s Community Services and Supports department regarding the following:
·  30 days prior to any change in ownership, location, license, registration, certificate or permit (CCR, Title 17§54330),
· At least 30 days’ notice if planned discontinuation of services to a client [CCR, Title 17§56718(c)]
· At least 60 days prior to discontinuation or termination of services to all regional center clients (CCR, Title 17§54330).

NOTE: [Vendor Name] will submit current copies of the following to ACRC’s CSS Department, in order to keep their vendor file current:
1. Professional License(s)
2. Business License
3. Professional Liability Insurance
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