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What'’s happening

or when this happens ...
(in the environment; what’s just
happened; the context; etc. )

does this ...

(always an action; what others
notice; can be seen, heard, or felt)

it usually means or we think it

usually means ...

(what the emotions/feelings are; the
likely meaning behind the action;
etc.)

and the best way to supportis ...
(What people should (or shouldn’t) do
or say in response)
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What’s happening does this ...
or when this happens ... (always an action; what others
(in the environment; what’s just notice; can be seen, heard, or felt)

happened; the context; etc. )

it usually means or we think it
usually means ...

(what the emotions/feelings are; the
likely meaning behind the action;
etc.)

and the best way to support s ...
(What people should (or shouldn’t) do
or say in response)
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