Communication Aides (service code 112)
 Program Design/Service Agreement

Vendor Name:       
[bookmark: Text96]Vendor #:       
Contact Name:       
Contact/Referral Phone:      
Contact/Referral Email:      

Approved PD/SDP Acknowledgment

SIGNATURE SECTION
(Your CSS Specialist will request your signature, once completed PD/SDP and all Appendices are approved)

I acknowledge that this document, approved on                          , is my approved Program Design/Service Delivery Plan (PD/SDP).

_____________________________    		__________________________
Vendor Signature 				Date
_____________________________    		
Vendor Name Printed 				
_____________________________    		__________________________
CSS Signature 					Date
_____________________________    		
CSS Name Printed 	
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[bookmark: _Toc519058285]
Statement of Program Purpose
	Alta California Regional Center (ACRC) Communication Aide vendors intend to provide exceptional service, aim to be proficient in their field and adept at working with potential regional center clients, their families, and care facilities.
Title 17 § 54000 defines developmental disability as:
A disability that is attributable to an intellectual disability, cerebral palsy, epilepsy, autism, or disabling conditions found to be closely related to intellectual disabilities or to require treatment similar to that required for individuals with an intellectual disability. The Developmental Disability shall originate before age eighteen, be likely to continue indefinitely, and constitute a substantial disability for the individual as defined in the article. Developmental Disability shall not include handicapping conditions that are:
(1) Solely psychiatric disorders where there is impaired intellectual or social functioning which originated as a result of the psychiatric disorder or treatment given for such a disorder. Such psychiatric disorders include psycho-social deprivation and/or psychosis, severe neurosis or personality disorders even where social and intellectual functioning have become seriously impaired as an integral manifestation of the disorder.
(2) Solely learning disabilities. A learning disability is a condition which manifests as a significant discrepancy between estimated cognitive potential and actual level of educational performance, and which is not a result of generalized intellectual disability, educational or psycho-social deprivation, psychiatric disorder, or sensory loss.
(3) Solely physical in nature. These conditions include congenital anomalies or conditions acquired through disease, accident, or faulty development which are not associated with a neurological impairment that results in a need for treatment similar to that required for intellectual disabilities.
	In the space provided (shaded rectangle), please include a narrative description of the mission, philosophy, purpose, and goals of your program. When doing so, please keep in mind what this service is intended to provide. 

       
 
[bookmark: _Toc519058286]Client Services
[bookmark: Text99]Alta California Regional Center (ACRC) funded Communication Aide services provided by       are intended to alleviate, assist or achieve and maintain independent, productive normal lives and ensuring continued health and safety. Such equipment shall be preemptively deemed medically necessary and sufficiently tied to the diagnosis/es of the client, and all material recommended and utilized shall be amongst the least costly option(s) available to meet the need(s) of the client. 
[bookmark: _Toc480961290]	In the space provided (shaded rectangle), please include a narrative description of what your company provides with regard to Communication Aides and Equipment installation (if applicable).  

       
 

[bookmark: _Toc519058287]Demographics/Areas Served

Counties Services Provided in:
(Check all that apply. If service is only provided within specific areas, please specify)
[bookmark: Text81][bookmark: Text101][bookmark: Text107][bookmark: Text108][bookmark: Text102][bookmark: Text106][bookmark: Text109]☐ Alpine        		☐ Colusa         		☐ El Dorado         
☐ Nevada       		☐ Placer       		☐ Sacramento	      
[bookmark: Text103][bookmark: Text105][bookmark: Text110]☐ Sierra                   	☐ Sutter       		☐ Yolo      
[bookmark: Text104]☐ Yuba           
[bookmark: Text80]Languages Supported:       	
NOTE:  If your ability to serve specific counties as indicated in your approved Program Design/Service Delivery Plan (PD/SDP) changes, you must notify ACRC CSS Unit 30 days prior and may require an update to your PD/SDP.

[bookmark: _Toc519058288]Licensure and Certification Standards
A vendored Communication Aide individual or agency providing the device shall possess a current license to conduct business, issued by the local jurisdiction within which the individual or agency is located and provides the services.
	In the shaded rectangle below, please provide any information regarding additional certifications held by you and/or your organization.
     

[bookmark: _Toc519058289]Staff Training Plan
Timeframes and Training for Communication aide Staff:
New employee orientation training shall be completed within 2 weeks of the employment start date. New employee orientation shall include, but is not limited to:
· Client’s Rights (17 CCR § 50510)
· Lanterman Developmental Disabilities Services Act
· Policies/procedure of vendor program
· Position requirements and qualifications
· Special Incident Reporting (SIR) and Mandated Reporting requirements.
Ongoing employee training will be provided annually, at minimum, and the training records shall be maintained in the vendor’s files for no less than five years. 
In the shaded rectangle below, please describe any specific information regarding your organizational onboarding and/or ongoing training for new and/or current employees. 
     

Hours of Service Operation
Appointments may be made available on the following days of the week (Check all that apply. Specify time-frames if applicable). Specific session availability shall be provided to the appropriate ACRC scheduling contact. 
[bookmark: Text98]☐ Monday      
	☐ Tuesday      	
 	☐ Wednesday      
	☐ Thursday      
	☐ Friday      
	☐ Saturday      
	☐ Sunday      

[bookmark: _Toc519058291]
Organizational Structure
Vendor Business Name (Must match Business License):      
Vendor (Owner) Full Name:      	Vendor #:      	
☐ Individual Provider (Owner only)) 
☐ Organizational Chart (Appendix B) and Job Descriptions (Appendix C) is attached.

[bookmark: _Toc519058292]Grievance Procedure
The Vendor’s grievance procedure is mandated by Title 17.  The intent of a grievance procedure is to ensure the client’s rights are being upheld while receiving services from the vendored provider.  Further, the grievance procedure provides an opportunity for both an individual to advocate for him/herself; and for a vendor to exercise quality assurance measures and improve on services provided [CCR, Title 17§56710 (a)]. 

☐ Provider’s Grievance Procedure attached as Appendix A.

NOTE:  All vendors shall… Maintain records of services provided to consumers… Such records shall be maintained for a minimum of five years from the date of final payment for the State fiscal year in which services were rendered or until audit findings have been resolved, whichever is longer…[CCR, Title 17§54326]. This is a minimum requirement and does not supersede record maintenance requirements for your licensure. 

General Vendor Requirements
☐ The Vendor has received a copy of the General Requirements for Vendors as outlined in Title 17 §54326(a). The vendor shall comply with the requirements outlined therein.
[bookmark: _Toc519058293]
Program Design Modification Process
If you plan to make a change to your vendorization, you must submit a formal, written notification with a description of the change you are requesting at least 30 days prior to the requested change to ACRC’s Community Services and Supports Department.  

The following are the types of changes that would require you notify ACRC and verify approval of change(s) prior to implementing:
· Locations in which clients are served
· Curriculum training components
· Hours of service provided
· Contact information

[bookmark: _Toc519058294]Termination of Services and Change of Ownership of the Practice
You are required to provide written notification to ACRC’s Community Services and Supports department regarding the following:
·  30 days prior to any change in ownership, location, license, registration, certificate or permit (CCR, Title 17§54330),
· At least 30 days’ notice if planned discontinuation of services to a client [CCR, Title 17§56718(c)]
· At least 60 days prior to discontinuation or termination of services to all regional center clients (CCR, Title 17§54330).

NOTE: Providers must ensure that they submit current copies of the following to ACRC’s CSS Department, in order to keep their vendor file current:
1. Professional License(s)
2. Business License
3. Professional Liability Insurance
4. Driver’s License
5. Proof of completed background check for all employees
6. Evidence of contractual agreement to submit billing to Medi-Cal for reimbursement (if applicable). 
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