[bookmark: _Toc480961286]Psychologist Standardized Program Design/Service Delivery Plan for Psychological Evaluations, Service Code 785

[bookmark: Check21][bookmark: Check22]|_| Individual Provider   |_| Agency Provider

[bookmark: Text8]Vendor Name:       
[bookmark: Text96]Vendor #:       
[bookmark: Text9]Contact Name:       
[bookmark: Text10]Contact/Referral Phone:       
[bookmark: Text11]Contact/Referral Email:      

Approved PD/SDP Acknowledgment
SIGNATURE SECTION

[bookmark: Text97]I acknowledge that this document, approved on      , is my approved Program Design/Service Delivery Plan (PD/SDP).

_____________________________    		__________________________
Vendor Signature 				Date
_____________________________    		
Vendor Name Printed 				
_____________________________    		__________________________
CSS Signature 					Date
_____________________________    			
CSS Name Printed 	

Program Design Table of Contents
Statement of Program Purpose	3
Client Services	3
Anticipated Client Outcomes	4
Demographics/Areas Served	5
Referral/Intake Process	5
Entrance Criteria	6
Exit Criteria	6
Assessment/Evaluation Process	6
Report Requirements	6
Staff Qualifications & Job Descriptions	6
Staff Training Plan	8
Staff Schedules/Service Hours	9
Organizational Structure	9
Attendance Policy	9
Grievance Procedure	9
Program Evaluation	10
Program Design Modification Process	10
Termination of Services and Change of Ownership of the Practice	11
APPENDIX A
APPENDIX B
APPENDIX C

APPENDICES TO BE INCLUDED 
This Section completed by CSS:                                                         	ACRC Psychologist Standardized PD/SDP
Vendor Name/Vendor # 	For SC 785
Approved on: 		   Last Revised 1/30/24
Page 7 of 10
A- Provider’s Grievance Procedure
B- Consent forms
C- Any additional documents provided to the applicant/family (if applicable)
D- Organizational Chart (Agency Providers Only)
E- Job Descriptions (Agency Providers Only)
F- Staff Training Plan (Agency Providers Only)

[bookmark: _Toc155257151]Statement of Program Purpose
	Alta California Regional Center (ACRC) psychologist vendors intend to provide exceptional assessment services to identify if an individual has a developmental disability. Psychologist vendors generate reports that will be referenced during ACRC’s review of a client’s eligibility status. Psychologist vendors aim to be proficient in their field and adept when working with potential regional center clients and their families.
Title 17 § 54000 defines developmental disability as:
A disability that is attributable to intellectual disability, cerebral palsy, epilepsy, autism, or disabling conditions found to be closely related to intellectual disability or to require treatment similar to that required for individuals with intellectual disability. The Developmental Disability shall originate before age eighteen, be likely to continue indefinitely, and constitute a substantial disability for the individual as defined in the article. Developmental Disability shall not include handicapping conditions that are:
(1) Solely psychiatric disorders where there is impaired intellectual or social functioning which originated as a result of the psychiatric disorder or treatment given for such a disorder. Such psychiatric disorders include psycho-social deprivation and/or psychosis, severe neurosis or personality disorders even where social and intellectual functioning have become seriously impaired as an integral manifestation of the disorder.
(2) Solely learning disabilities. A learning disability is a condition which manifests as a significant discrepancy between estimated cognitive potential and actual level of educational performance, and which is not a result of generalized intellectual disability, educational or psycho-social deprivation, psychiatric disorder, or sensory loss.
(3) Solely physical in nature. These conditions include congenital anomalies or conditions acquired through disease, accident, or faulty development which are not associated with a neurological impairment that results in a need for treatment similar to that required for intellectual disability.

[bookmark: _Toc155257152]Client Services
Alta California Regional Center (ACRC) funded psychological services follow best practice standards as outlined by the Board of Psychology, American Psychological Association’s code of ethics, Health Insurance Portability and Accountability Act of 1996 (HIPAA), and ACRC service standards. ACRC funded psychological services utilize current editions of the following evaluation tools:


	Age Range
	General Intellectual Abilities
	Adaptive Functioning
	Autism Spectrum Disorder

	 (ages 0-3)
	Preferred Tools: WPPSI, SB, Bayley, Mullen (age/ability dependent)
*Adjunct Tools: DAS and/or Developmental Profile
	Primary Tools: ABAS, Vineland
	Primary Tools: ADOS, TAP
*Adjunct Tools: ITC, M-CHAT, ADI, SRS, CARS

	 (ages 3-20)
	Preferred Tools: WPPSI, WISC, WAIS, SB
*Adjunct Tools: DAS, KABC, PTONI, TONI, CTONI, WASI, Bayley, Mullen, and/or Developmental Profile
	Primary Tools: ABAS, Vineland
*Adjunct Tools: SSSQ
	Primary Tools: ADOS
*Adjunct Tools: SCQ, ADI, SRS, CARS

	 (ages 21+)
	Preferred Tools: WAIS, SB
*Adjunct Tools: TONI, CTONI, and/or WASI
	Primary Tools: ABAS, Vineland
*Adjunct Tools: SSSQ
	Primary Tools: ADOS
*Adjunct Tools: SCQ, ADI, SRS, CARS


* Alternate evaluation tools may be considered as either primary or adjunct tests when the preferred tool is not appropriate for a particular applicant/client. Consult with ACRC staff psychologist is recommended when deviating from preferred tools.
The psychologist is proficient with and will utilize the following tools to provide evaluation services for ACRC: 

☐ABAS	
☐ADI	 
☐ADOS	
☐Bayley	
☐CARS	
☐CTONI	
☐DAS	
☐Developmental Profile
☐TAP	
☐ITC		
☐KABC	
☐M-CHAT	
☐Mullen	
☐PTONI	
☐SB		
☐SCQ 	
☐SRS		
☐SSSQ	
☐TONI	
☐WAIS
☐WASI
☐WISC
☐WPPSI
☐Vineland 

[bookmark: _Toc155257153]Anticipated Client Outcomes
Psychological evaluation services are not utilized for ongoing service needs. The psychologist will review/explain evaluation results and diagnostic impressions with the applicant/client/legal representative but will not discuss regional center eligibility. Reports will only be submitted to ACRC staff and will not be sent directly to the applicant, client, and/or his or her legal representative. This information will ultimately be utilized as part of the eligibility determination for regional center services. 
[bookmark: _Toc155257154]Demographics/Areas Served
Services are rendered at the Psychologist’s office(s) located in the following count(y/ies)
(If there is more than one office location, check all that apply). 
☐ Alpine	☐ Colusa	☐ El Dorado	☐ Nevada	☐ Placer	☐ Sacramento	 	☐ Sierra	☐ Sutter	☐ Yolo	☐ Yuba
Service may also be provided in the following community setting as approved by ACRC on a case-by-case basis. Services provided outside of the psychologist’s office space must be discussed with and approved by ACRC. (Check all that apply): 
☐ Locked facility		   ☐ Other Community Setting 		☐ Remote Services
☐ N/A
Counties Services Provided in (for locked facilities or other community settings):
(Check all that apply. If service is only provided within specific areas, please specify)
[bookmark: Text81]☐ Alpine        		☐ Colusa        		☐ El Dorado        
☐ Nevada        		☐ Placer      		☐ Sacramento	      	            	☐ Sierra      		☐ Sutter      		☐ Yolo      			☐ Yuba        
[bookmark: Text80]Languages Served:       
Reason for referral may include the following (Check all that apply): ☐ ID          ☐ ASD	
NOTE:  If your ability to serve specific counties as indicated in your approved Program Design/Service Delivery Plan (PD/SDP) changes, you must notify ACRC CSS Unit 30 days prior and may be required to update your PD/SDP.
[bookmark: _Toc155257155]Referral/Intake Process
	The vendored psychologist will provide schedule availability to the appropriate ACRC scheduling contact, and 1 month advanced notice is appreciated. Appointment information and any available supporting documents will be forwarded to the vendored psychologist as appointment slots are filled. Vendored psychologists should reach out to the referring Intake Specialist or EI Service Coordinator if additional information is needed. Vendored psychologists will be responsible for obtaining appropriate consents prior to beginning the evaluation.  
☐Consent for Psychological Testing and Release of Information documents are attached as Appendix B.
[bookmark: _Toc155257156]Entrance Criteria
[bookmark: Text99]	Referrals must align with the testing need(s) and appropriate age group as outlined by the service code. Appropriate referrals will fall within the following age range        and may include the following evaluation needs (check all that apply): ID ☐	  ASD ☐	
You may receive referrals for cases that may be more difficult to diagnose based on possible or confirmed mental health diagnosis.	
Please identify if there are any referral restrictions that may apply:      
[bookmark: _Toc155257157]Exit Criteria
	Vendored psychologists provide a psychological evaluation, offer diagnostic impressions verbally, and generate a written report on the results. This is not an on-going service.
[bookmark: _Toc155257158]Assessment/Evaluation Process
	After receiving all necessary referral documentation, the vendored psychologist will complete the evaluations utilizing the most appropriate tools identified in the “Client Services” section after obtaining all applicable consent forms. The vendored psychologist will debrief the individual/family on the results of the evaluation but will not provide information regarding whether this will lead to eligibility with the regional center. 
[bookmark: _Toc155257159]Report Requirements
	Vendored psychologists will follow ACRC’s report writing requirements as outlined in the most current service standard. Reports will be submitted within 14 calendar days of the evaluation date. If extenuating circumstances prohibit a timely report submission, the Vendor must contact the referring ACRC staff member prior to the report deadline, and request for a deadline extension. If needed, report revisions are due within 7 calendar days from the date of request. Reports will only be submitted to ACRC staff and will not be sent directly to the applicant, client, and/or his or her legal representative. 
[bookmark: _Toc155257160]Staff Qualifications & Job Descriptions
Vendored psychologists are expected to perform psychological evaluations in an office/clinic setting (or possibly through HIPAA-compliant, telehealth video platform with prior DDS and ACRC approval) to consider diagnoses of intellectual developmental disorder (intellectual disability) and/or autism spectrum disorder and will generate a written report of their results and findings. Specific minimum skill requirements are presented below:
A. Have a PhD or PsyD in psychology and hold an active license with the California Board of Psychology (BOP).
B. Have demonstrable expertise in psychological assessment. This expertise can be established in part by submitting for ACRC review at least 2 de-identified, dated psychological evaluation reports where the referral question and/or diagnostic conclusion included intellectual delay and/or autism spectrum disorder. A minimum of 2 years of professional experience regularly performing psychological testing for the purposes of DSM-5 diagnostic evaluation would also be expected in order to have attained the necessary level of assessment expertise required.
C. Be proficient in administering and interpreting standardized intelligence tests (e.g., most recent updates of the Wechsler scales, Stanford-Binet, or Differential Abilities Scale); Establishing clinical proficiency with these tools will be determined in collaboration with an ACRC staff psychologist.
D. Be proficient in administering and interpreting standardized adaptive measures (e.g., most recent updates of the Adaptive Behavior Assessment System or Vineland Adaptive Behavior Scales). Establishing clinical proficiency with these tools will be determined in collaboration with an ACRC staff psychologist.
E. Be proficient in clinical differential diagnosis and familiarity with the current edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM-5-TR). Establishing clinical proficiency with these tools will be determined in collaboration with an ACRC staff psychologist.
F. Possess considerable professional and/or personal experience working with persons who have intellectual delay and/or autism spectrum disorder.
G. For autism spectrum disorder evaluation referrals, vendored psychologists must additionally:
1.  Have training and/or professional experience that includes exposure to individuals with autism spectrum disorder in the age group(s) from which the psychologist desires to receive ACRC referrals.
2.  Be proficient in administering and interpreting the current version of the Autism Diagnostic Observation Schedule (ADOS). Attending a 2-day clinical workshop (or completing the video training package) is a necessary (required) part of establishing clinical competence for ACRC vendored psychologists, but such attendance is not a sufficient exposure to gain competence with this tool (WPS ADOS-2 Manual, p. 6). ADOS proficiency typically requires months of supervised professional experience with a licensed psychologist who regularly uses the ADOS in clinical practice. Being able to reliably administer and interpret all the ADOS modules is not required for ACRC vendored psychologists (e.g., only being proficient with Modules 3 or 4 can be acceptable). Establishing clinical proficiency with the ADOS will be determined in collaboration with an ACRC staff psychologist.
[bookmark: _Toc155257161]Staff Training Plan
In order to ensure that all minimum skill requirements are met, a group practice and/or organization must additionally:
A.  Submit the following to ACRC’s Community Services & Supports (CSS) Department for each psychologist hired as an employee by the agency to perform psychological evaluations for ACRC: Curriculum vitae, professional license, liability insurance, and at least 2 writing samples (e.g., de-identified, dated psychological evaluation reports where the referral question involved autism and/or intellectual delay). 
In rare circumstances approval might be considered for unlicensed psychological associates to accept ACRC referrals under the direct licensed supervision of a well-established vendored psychologist. Utilizing unlicensed psychological associates will be approved on an individual basis at the sole discretion of ACRC. A written supervision plan detailing how the psychological associate will be supervised and their work overseen for ACRC-referred evaluations will also need to be reviewed and approved by ACRC prior to receiving referrals. 
B.  ACRC CSS specialist(s) and staff psychologist(s) will meet with the prospective vendored psychologist to verify that they demonstrate the minimum skill requirements and have developed the appropriate competencies prior to completing any psychological evaluations for ACRC. Each new psychologist who is approved to take ACRC referrals within the group practice will need to meet for a Clinical Orientation with an ACRC staff psychologist prior to receiving referrals.
C.  It is the responsibility of the vendored agency to train their licensed staff psychologists on the standards and vendorization requirements that are contained within this document and disseminate any applicable information from ACRC. 
Timeframes and Training for Agency Providers
New employee clinical orientation training will be completed prior to the new employee receiving any ACRC testing referrals. 
☐ For agency providers only: Vendor’s Staff Training Plan (Appendix G) is attached. 
[bookmark: _Toc155257162]Staff Schedules/Service Hours
Appointments may be made available on the following days of the week (Check all that apply. Specify timeframes if applicable). Specific session availability will be provided to the appropriate ACRC scheduling contact. 
[bookmark: Text98]☐ Monday:      
	☐ 	       Tuesday:		      	
 	☐ Wednesday:      
	☐ Thursday:      
	☐ Friday:      
	☐ Saturday:      
	☐ 	       Sunday:		      


[bookmark: _Toc155257163]Organizational Structure
Vendor Business Name (Must match Business License):      
Vendor (Owner) Full Name:      	Vendor #:      
☐ Individual Provider (Owner/Psychologist only)
☐ Agency Provider* (Owner/Psychologist plus additional staff psychologists) 
☐ For agency vendors only: Organizational Chart (Appendix E) and Job Descriptions (Appendix F) is attached.
NOTE: For agency vendors only: Staff psychologist(s) curriculum vitae and license must be submitted to the assigned Community Services Specialist in ACRC’s Community Services and Supports Department. Approval must be given for each staff psychologist prior to providing ACRC-funded evaluations. 
[bookmark: _Toc155257164]Attendance Policy
	All attempts will be made to ensure the individual/family is able to attend and participate in the scheduled service. Vendored Psychologists are strongly encouraged to contact the applicant/client/family by phone at least 24 hours prior to the scheduled evaluation time. In the event that the applicant/client is unable to attend or participate in the scheduled appointment, the psychologist will notify the referring regional center staff. If the service is canceled by the psychologist, the psychologist will try to offer an alternative appointment slot. 
[bookmark: _Toc155257165]Grievance Procedure
The Vendor’s grievance procedure is mandated by federal and state laws.  The intent of a grievance procedure is to ensure the client’s rights are being upheld while receiving services from the vendored provider.  Furthermore, the grievance procedure provides an opportunity for both an individual to advocate for him/herself; and for a vendor to exercise quality assurance measures and improve on services provided [CCR, Title 17§56710]. The grievance procedure shall be provided to each family. This information shall include the process for addressing concerns and include the right to bring concerns to the regional center, DDS, or the Board of Psychology. 

☐ Provider’s Grievance Procedure attached as Appendix A.

NOTE:  All vendors shall maintain records of services provided. Such records shall be maintained for a minimum of five years from the date of final payment for the State fiscal year in which services were rendered or until audit findings have been resolved, whichever is longer [CCR, Title 17§54326]. This is a minimum requirement and does not supersede record maintenance requirements for your licensure. Vendored psychologists are expected to maintain raw data/testing protocols for ACRC evaluations for a minimum of seven years after the applicant/client turns 18.

[bookmark: _Toc155257166]Program Evaluation
	ACRC’s Community Services and Supports (CSS) Department may complete quality assurance reviews independently or in conjunction with ACRC’s Clinical Department. ACRC’s Clinical Department may observe evaluations and provide feedback regarding evaluations and written reports as needed. 

General Vendor Requirements
☐ The Vendor has received a copy of the General Requirements for Vendors as outlined in Title 17 §54326(a). The vendor shall comply with the requirements outlined therein.

[bookmark: _Toc155257167]Program Design Modification Process
If you plan to make a change to your vendorization, you must submit a formal, written notification with a description of the change you are requesting at least 30 days prior to the requested change to ACRC’s Community Services and Supports Department.  

The following are the types of changes that would require you notify ACRC and verify approval of change(s) prior to implementing:
· Locations in which clients are served
· Curriculum training components
· Entrance and/or exit criteria
· Hours of service provided
· Agency contact information

[bookmark: _Toc155257168]Termination of Services and Change of Ownership of the Practice
You are required to provide written notification to ACRC’s Community Services and Supports department regarding the following:
·  30 days prior to any change in ownership, location, license, registration, certificate or permit (CCR, Title 17§54330),
· At least 30 days’ notice if planned discontinuation of services to a client [CCR, Title 17§56718(c)]
· At least 60 days prior to discontinuation or termination of services to all regional center clients (CCR, Title 17§54330).

NOTE: Providers must ensure that they submit current copies of the following to ACRC’s CSS Department, to keep their vendor file current:
1. Professional License(s)
2. Business License
3. Professional Liability Insurance
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