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Ban Tin Cap Nhat Vé Khach Hang, Nha Cung Cap Dich Vu Va Nhan Vién Hang Quy

Tim hi€u thém vé mé hinh doanh nghiép nhd trong gitr vat nudi trén trang 14.

THONG DIEP CUA GIAM DOC DIEU HANH

Giam Boéc biéu Hanh Lori Banales

Trong quy vtra qua, Trung Tam Vung Alta California Regional Center
(ACRC) da dién ra rét nhiéu hoat déng soi néi, dac biét tap trung vao viéc
phat trién cac mo6i quan hé dodi tac trong cong dong, cling nhw gia tang
ngudn lwc nhdm dap (rng nhu cau cda nhitng ngwdi ma ching téi phuc
vu. Viec m& rong Du An Thi Biém Coéng Nghé thuc su 1a mot dw an day
tam huyét cla trung tam vung chuing téi. Dy an nay da nang cao tam anh
huéng ctia sw ho tro cdng nghé déi vai nhitng ca nhan dang sinh séng
trong cong dong, gilp gidm bét sw phu thudc cldia ho vao ddi ngl nhan
vién truc ti€p, dong thoi gia tang co hoi dat dwoc mirc do tw cha cao hon.
Nhirng I&i chirng thuc ca nhan cia ngudi tham gia thir nghiém da dwoc
mo ta la "thay déi cudc doi". Dw &n nay hién dang m@ rong sang linh vurc
viéc lam, noi kinh Ray-Ban Meta sé& duwoc trién khai thi diém nham hé tro
cac ca nhan tai noi lam viéc. Chang téi ky vong sé thu dwoc nhirng két
qua twong tw tir dw an thi diém nay. Nhirng dw an nay minh chirng cho
cam két cia ACRC trong viéc phat trién cac chién lwvgc d6i mé&i nham nang
cao tinh doc lap. Ti€ép ndi tinh than nay, ACRC tw hao hop tac cung IHSS
Connect. Trang mang nay cung cap mot nén tang an toan va dé st dung,
noi nhirng nguwoi thu hwdng dich vu va’hoac cac thanh vién trong gia dinh
ho c6 thé tim kiém ngudi cham séc IHSS; ddng thoi hé tro nhirtng nguwoi
dang tim ki€m viéc lam va mong mudn cung cap loai hinh cham séc nay.
Trang mang nay hién da mé rong kha nang truy cap véi 11 ngdn ngir.
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THONG BAO

ACRC s@ td chifc cudc hop cdng ddng truc tuyén hang quy tiép theo vao Ngay 6 Thang 5 Nam 2026, tir 11 gid sang dén 12 git trua.

Vui long luu y: Cudc hop cdng dong hang quy cia ACRC nhdm muc dich chia sé céc thdng tin cap nhét cia td chic va dé tham gia
vdi cong dong cua ching ta. Day khdng phai I3 noi gidi quyét céc van dé cu thé cia khéch hang. Nhiing cudc théo luan dé dugc hoan
nghénh & Cap Nhom Lap K& Hoach hodc trong cudc tro chuyén riéng. Cam on su thau higu ctia quy vi vé nhu cau bao mét thong tin
khdch hang. D& biét thém thong tin, hay truy cap https://www.altaregional.org/calendar dé I3y lién két. Khong can dang ky trudc.

THONG DIEP CUA GIAM DOC DIEU HANH - TIEP THEO

Vao thang Ba, ACRC d4 t6 chirc hai cudc hop cong khai nham chia sé di¥ liéu vé viéc mua dich vu
(Purchase Of Service, hoac POS) ctia nam trudc, cling nhw ti€p nhan y kién dong gop tlr cong dong dé
giai quyét nhirng chénh léch vé ngudn kinh phi phan bé dua trén séc tdc, chan doan, do tudi va ngdn ngi.
Cac cubc hop da thu hat déong dao ngudi tham du; nhirng cudc thao luan cling nhw théng tin dwoc chia
sé tai day co gia tri to I&n trong viéc dinh hinh cac hoat dong va khéa dao tao trong twong lai nham giai
quyét van deé ti€p can dich vu. Toi xin bay td long biét on t&i tat cA nhirng ai da tham dw va dong gép vao
cudc thao luan.

Cubi cung, mot cap nhat vé quy trinh ngan sach. Trong hai thang t&i, co hai phién diéu tran ngan sach
dwoc Ién lich lién quan dén hé thong dich vu phat trién. Ngay 15 Thang Tw la phién diéu tran tai Ha Vién,
va Ngay 7 Thang Nam la phién diéu tran tai Thwong Vién. Nhirng thay do6i doi véi dw thdo ngan sach do
Thong Doc dé xuat sé dugc cong bd trong Ban Sira B6i Thang Nam, cham nhat la vao ngay 14 thang
Nam. Nhirng stra doi nay c6 xem xét dén cac dw bao kinh t€ méi nhat. Cac thay do6i déi véi ngan sach dé
xuat dwoc du kién. Ngay khi théng tin dwgc cong b6, ACRC sé chia sé cac chi tiét véi cong dong. Tiéng
néi clia quy vi la vd cung can thiét, khi quy vi Ién tiéng, nhirng cau chuyén vé tam quan trong clia quyén
dwoc hwdng dich vu tai cac trung tam vang, va cu thé hon la cach nhirng dich vu nay hé trg nhitng ca
nhan co6 khuyét tat phat trién sé dwoc chia sé véi cac dai dién lap phap. Quy vi hay tiép tuc theo doi nhé!

QUY V] CO BIET KHONG?

S& Dich Vu Phat Trién Danh Cho Nguwoi Khuyét Tat

> - ’ (DDS) duy tri lich sw kién. Hay truy cap lich trinh cla
SU_E!Gh‘Vl.I Phat S& ngay hom nay dé tham gia vao cac co hoi danh
Trién Danh Cho cho céc bén lién quan sap toi.
Nguoi Khuyét :
moos)  https://www.dds.ca.gov/

dds-events/
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CAP NHAT VE HOAT DONG TIEP CAN CONG DONG CUA ACRC
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LE KY NIEM 60 NAM THANH LAP PRIDE INDUSTRIES

PR1DE

INDUSTRIES

KV NIEM 60 NAM

Hay xem video ky niém 60 nam cta PRIDE Industries.

PRIDE Industries 4

Nena Belobr

Employee

Trong thang Ba nay, PRIDE Industries tw hao ky niém mot c6t méc dang an mirng—60 nam tao ra co hoi,
thuc day sw hoa nhap cho nguoi khuyét tat va thay doi cudc séng thdng qua nhirng cong viéc day y nghia. Ké
tlr nam 1966, PRIDE Industries luén cam két trao quyén cho nguoi khuyét tat dé xay dwng muc dich song,
suw doc 1ap va gan két cong dong thong qua pham gia ctia lao dong.

Vao Ngay 4 Thang Ba Nam 2026, cac nhan vién, déi tac va nhirng nguwdi Uing hd da té twu tai tru s& chinh
clia PRIDE Industries & Roseville dé ky niém mét hanh trinh phi thwdng. Tlr nhitng khéi dau khiém ton dén
sau thap ky tao dwng tam anh huédng bén virng, su kién da tén vinh nhirng con ngui, nhirng méi quan hé
hop tac cung cam két chung, nhirng yéu t6 da gidp s ménh cta PRIDE Industries tr& thanh hién thwc. Khi
nhin lai chdng duong da qua, PRIDE Industries khong chi ton vinh 60 nam phat trién, ma con ca 101 htra ti€p
n6i vé s hoa nhap, co hdi va muc dich séng cho twong lai. LAM TOT LAM, PRIDE INDUSTRIES!

TON VINH NHAN VIEN NHAN DIP KY NIEM LAM VIEC

Trong cudc hop Hoi Bong
Quan Tri dién ra vao
Ngay 22 Thang Mot Nam
2026, chang t6i da co
dip vinh danh céac nhéan
vien ACRC nhan dip ky
niém ngay lam viéc. Chac
mwng nhirng nhan vién
lau nam cua chung ta da
dwoc vinh danh.



NHAN VIEN CUA THANG MQT NAM 2025 HEIDI DILLEY

Heidi Dilley da thé hién sw phuc vu va ndng lwc 1&nh dao xuét sic trén cwong vi Quan Ly Dich Vu Khach
Hang. Heidi da lién tuc thé hién sw chuyén nghiép, tan tuy va long nhan ai dang né trong qua trinh quan ly
cac van phong tai Grass Valley va Truckee, gitra giai doan chuyén giao va day thach thirc.

Trong su6t nam nam qua, Heidi da vwot qua nhirng hoan canh day thach thirc, bao gém viéc nhiéu déng
nghiép nghi hwu trong mot khoang thoi gian ngan, dan dén sy gia tang khéi lvgng hd so chwa cé ngudi phu
trach, déng thoi xtr ly mét lvong 1én cac hé so thudc Chuong Trinh Ty Quyét (Self-Determination Program,
SDP); xuyén subt qua trinh dé, cd luén thé hién mot phong thai day duyén dang va sw diém tinh virng vang.
Kha nang luén gitr dwoc sw binh tinh, tap trung vao giai phap va giau tinh than ho tro ctia Heidi da tao nén
tac dong tich cuc sau sac, khéng chi déi véi doi ngli nhan vién ma con ddi véi ca nhirng ca nhan va gia dinh
ma chang téi phuc vu.

Phong cach lanh dao cta Heidi dwgc dinh hinh b&i s thau cam, do tin cay va sw kién cwong. Co ay ludn
la tdim guwong vé viéc lanh dao v&i sw chinh tric va Iong nhan hau. Bat chap nhirng doi héi nang né dat Ién
vai, cd van duy tri phwong phap l1am viéc c6 t6 chirc va chu dao, dong thdri dam bao rang cac tai liéu va van
ban trao d&i déu dat tiéu chudn cao nhat. K§ nang viét xuét sac va sw chi trong dén tirng chi tiét ciia co ay la
nhirng tai san vo gia doi v&i doi ngili clia chdng toi.

Ngoai viéc quan ly van phong tai Grass Valley, Heidi con di chuyén hang tuan dén van phong tai Truckee dé
cung cap s ho tro trwee ti€p, hwdng dan va duy tri sw lién mach trong cong tac 1anh dao. Trach nhiém bd sung
nay, duoc c6 ddm nhan ma khoéng chit do dw, cang minh chirng ré nét hon cho sw tan tam ctia co doi voi sw
thanh céng va phuc loi ctia doi ngd cling nhw nhirng ca nhan ma chdng toi ho tro.

Heidi cling dworc biét dén va&i nhirng nb Iwc bén bi va chan thanh nham nang d& ngudi khac. Co &y luén danh
thoi gian—bat k& khdi lwong cong viéc ban ron dén dau—dé giri mot i dong vién ngéan gon, bay td su tran
trong, hoac héi tham mot déng nghiép. Nhirng ctr chi nay, tuy bé ngoai c6 vé nho bé, lai tao nén mét nén van
hoa day y nghia vé su tin cay, sw gan két va tinh than lam viéc.

Nho sw xuét séc trong chuy&n mon, 10ng tan tuy vo song va tdm long nhan hau chan thanh, Heidi thuc sw
xtrng dang véi s ghi nhan nay. Co ay la hinh mau tiéu bi€u cho y nghia ctia moét nha 1anh dao manh mé va
giau long trac an, va nhirng déng gép ctia cd ay lam phong pht thém co quan ctia chiing ta moi ngay.

NHAN VIEN CUA THANG HAI NAM 2026 NORMA VIDAURRETA

Norma Vidaurreta la Chuyén Gia Dich Vu Cong Bong Cap Cao tai Bon Vi Dich
Vu Va Ho Tro Bac Biét. Trong vai tro nay, co la ngudn nhan lwc chuyén mén
cao tai BO Phan Dich Vu Céng Pong va ho tro toan bd co quan trong viéc xt
ly Mién Trir V& Strc Khoe Va An Toan. C6 dy lubn sén sang tham dy cac cudc
hop dé ho trg giai thich quy trinh Mién Trir V& Stkc Khde Va An Toan cho cac
nha cung cép, dong thoi da ho tro trong cac dot ra soat giam séat theo quy dinh
Tiéu Bé 17 dbi voi cac Co S& Lwu Tri Chuyén Biét.




Norma gidi quyét nhirng tinh huéng kho khan va phtrc tap v&i sw chuyén nghiép va diém tinh. Cé a4y mang
dén mot ngudn nang lwgng binh yén cho béat ky can phong nao ma c6 bwéc vao. Norma rat kién nhan va
thé hién kha nang Iang nghe tich cwc. C6 &y luén sén sang va cé mat bét ctv khi nao co ai can giap da.

Norma da gan b6 v&i ACRC sudt 20 nam va Iwu gilr biét bao ky trc lich str. Norma lam viéc véi sw chinh truc
va day tam huyét, luén dat khach hang Ién hang dau. C6 ay thuwc sw la mot tai san quy gia doi véi ACRC!

NHAN VIEN CUA THANG BA NAM 2026
SINDHU PHILIP

Sindhu Philip dam nhiém vai tro l1a chuyén gia tdm ly chinh cho Chuwong Trinh Can Thiép S&m; trong vai tro
nay, c6 chiu trach nhiém giam sat lich lam viéc nhém hang tuan nham xac dinh tinh da diéu kién tham gia
chuong trinh Lanterman cho cac tré em dang theo hoc tai day. Co6 ay luén tich cuwc tham gia va déng gop
vao moi bu6i hop nhém theo lich trinh, ra soat ky lwdng cac tai liéu va bao cdo, dong thoi phoi hgp chat ché
V@i toan bo doi ngli lam sang nham dam bao dat dwoc két qua chinh xac nhét cho tirng tredng hop.

Chiéu sau kién thirc va sy am hiéu chuyén mon ctia c¢6 dy thé hién ré nét trong moi cudc thao luan. Co6 ay
duwa ra cac y ki€n lam sang ctia minh mot cach ré rang, tv tin va khach quan. Sindhu la mot thanh vién xuat
séc trong nhém. Bét chédp nhirng thay déi trong quy trinh l1am viéc nhém, ¢é van luén c&i mé, linh hoat va
tich cuwe tim ki€m nhirng phuong thirc hiéu qua hon dé hé trg ludng cong viéc ctia nhém. Co ay da san long
dén nhan thém mot ngay lam viéc theo nhém, diéu nay gilp cai thién dang ké kha nang ctia chiing toi trong
viéc ho trg khach hang hoan tat quy trinh mot cach kip thoi.

Sindhu tiép can moi twong tac véi sw kién nhan va 1ong tr t&, dong thoi cod ludn danh da thei gian can thiét
dé dam bao rang moi khach hang déu dwoc danh gia mot cach ky lwdng, céng bang va chinh xac.

Sindhu c6 tac dong truc ti€p va y nghia dén cach thirc chiing téi thuc hién s ménh va tam nhin ctia minh.

Kién thirc va chuyén mon ctia c6 déng vai tro then chét trong viéc xac dinh tinh da diéu kién dwoc hudng
cac dich vu Lanterman. C6 dy dwogc cac dong nghiép v cung nguwdng mo.

cua thang



NGAY HOI CO SG ARCA GRASSROOTS DAY

Vao thang Ba, cac nhan vién ciia ACRC da tham gia Ngay Hoat Béng Co S& Cua Hiép Hoi Cac Co Quan
Trung Tam Vung (Association of Regional Center Agencies, hoac ARCA). Cac bén lién quan tham dy Ngay
Hoat Bong Co S& (Grassroots Day), dén tir khdp hé théng ho trg ngudi khuyét tat phat trién, da cting nhau
van dong cho céac du luat c6 tac dong trwc ti€p dén khach hang cla céac trung tam vung. Boi ngd da chu
trrong ba wu tién chinh sach. 1. AB 2324 - Chwong Trinh L6 Trinh Nghé Nghiép Cho Ngu¢i Cham Séc
Thanh Thiéu Nién. 2. AB 1670 - Dich Vu Stirc Khée Rang Miéng: Quan Ly Hanh Vi. 3. Nghi Quyét Bong
Thoi - Ky Niém 60 Nam Thanh Lap GGRC Va FDLRC

GOGO GRANDPARENT - M1 GIGI DICH VU BI CHUNG XE

Quy vi c6 biét khong? ACRC hién la Nguoi Dung Trung Tam Vung — Nha Cung Cap cua Central Valley
Regional Center gogograndparent.com dé ho tro viéc Ién lich di chung xe cho:
¢ Cac hoat ddng giai tri va giao lwu xa hoi
« Dja diém lam viéc
« Gio phuc vu budi tdi cac ngay trong tuan (Tl 6 gior tdi dén n )
AN SRS ( 2 CongtyGoGoTechnologies

6 gi0 sang) A . <
+ Gi® lam viéc cudi tuan (Yéu cau lam viéc vao thir Bay Inc S6 Nha Cung Cap
va/hodc Cha Nhat) HC1731 Hién dang ho tro
« Cac hoat dong tinh nguyén 97 khach hang ACRC
» Co hoi thuc tap
e Thu vién

e Cac cudc hen kham bénh

e Cac chuyén di yéu cau trang thai di sé goi (will-call) cho chiéu ve.

« Céc Hoat Bong Hoc Thuat: Cao Béang Sierra, Cao Bang American River, Cao Bang Consumnes,
Cao Pang Thanh Phé Sacramento, Pai Hoc Tiéu Bang Sacramento, Va Cao Bang Folsom Lake

Uber

= GoGo



NHOM HOP TAC DSP MG RONG DEN BAY RC TAI QUAN LA

Vao ngay 5 thang Ba nam 2026, bay trung tam khu vuc tai Quan Los Angeles da t6 chirc hdi cho viéc lam
Hop tac DSP dau tién ctia ho. Hang tram nguwdi tham dw da duoc trd chuyén véi 80 nha cung cap dich
vu dang tim kiém (rng vién dé tuyén dung. Chung t6i rat vui mirng khi thay rdng sang kién nay, bat dau tir
ACRC va Trung tam Khu vuc Valley Mountain, nay da dwgec trién khai tai Quan Los Angeles. Vao nam 2027,
chiing t6i mong doi viéc ap dung DSP Collaborative trén toan ti€u bang.

DSP

HOP TAC

Nhan Vién Ho Tro Trwc Tiép

s DAn d3t béng sw hoa nhap va Lam viéc véi Muc dich

DDS T0 CHUC DAO TAO SIR TAI ACRC

S& Dich vu Phat trién (DDS) da di kh&p ti€u bang California dé cung cép cac budi dao tao truc ti€p vé nhirng
thay doi trong Bao Cao Su C6 Dac Biét (Special Incident Reporting, hoac SIR). Nhiéu nhan vién ACRC tur
cac phong ban khac nhau da tham gia budi dao tao nay. Quy vi c¢6 thé tim hi€u thém vé nhirng thay do6i doi
v&i bédo céo SIR tai day:
https://www.dds.ca.gov/transparency/laws-regulations/emergency-and-proposed-regulations/special-
incident-reporting-sir/



https://www.dds.ca.gov/transparency/laws-regulations/emergency-and-proposed-regulations/special-incident-reporting-sir/
https://www.dds.ca.gov/transparency/laws-regulations/emergency-and-proposed-regulations/special-incident-reporting-sir/

ACRC T0 cHUc cAc BUOI LANG NGHE
- LANG NGHE, HOC HOI VA CUNG NHAU
PHAT TRIEN

Chung téi tw hao véi viéc danh thoi gian va sy quan tam clia minh dé twong tac truc ti€p véi cong dong.
Trong quy vira qua, ching toi da tap trung vao viéc thu thap nhirng y ki€n déng gép quy gia thdng qua
mot loat cac budi 18y y ki€n phan hoi va lang nghe, dam bao rang ti€ng ndi ctia nhirng ngwdi ma ching
t0i phuc vu duoc lang nghe va phan anh trong cong viéc cla ching toi.

Chling t6i da t6 chirc mot s6 budi gap mat day y nghia, gan day nhat, vao Ngay 25 Thang Hai, ACRC da
t6 chirc mot budi 1ang nghe tiép theo danh cho Cac Gia Binh Ngudi My Goc Phi, Ngwdi Da Den, Nguoi
GOc Caribe, cling nhuw Cac Gia Binh Lai va Ba Chuang Toc ngay tai tru s& ACRC, ph6i hgp cung Hoi
Dong Ti€éu Bang V& Khuyét Tat Phat Trién.

Nhirng budi Iang nghe nay da chirng minh rang day chinh 1a mét cach hiéu qua dé thu thap y kién déng
gop va dé xuét vé nhiéu chi dé khac nhau. Thong qua viéc l1ang nghe truc ti€p cong dong, chiing téi thu
nhan dwoc nhirng hi€u biét sau sac gitp dinh huéng cho viéc cai thién dich vu va cting ¢d cac mdi quan
hé hop tac.

Thém nhiéu budi IAng nghe nita dang dwoc 1én ké hoach cho ndm téi. Clng nhau, ching ta dang xay
dwng nén mot trung tdm vung virng manh hon, nhay bén hon—qua ttrng cudc tro chuyén.

PE tim hiéu vé cac co hoi tham gia cac budi 1ang nghe sap téi, vui long truy cap:

https://www.altaregional.org/calendar




TAP HUAN CHUGNG TRINH BAT DAU SOM
Vao Thr Ba, Ngay 24 -Théng Hai, ACRC d4 t6 chirc Ngay Tap Huén Chuwong Trinh Béat
bBau S&m (Early Start) dinh ky nira nam lan dau tién — moét ngay tron ven danh cho
viéc hoc héi, hop tac va mot chat niém vui. Hon 100 nguwdi tham duw, bao gom toan bd
cac diéu phéi vién dich vu chwong trinh Bat Dau Sém, nhan vién lam sang va nhan
vién dich vu céng dong, da danh tron mot ngay dé tim hi€éu vé chwong trinh Can Thiép
Som, tir khau ti€p can ban dau cho dén qua trinh xay dwng IFSP.

Céac giang vién da ra soat cac méc thoi gian then chét, cac quy dinh bat budc va
nhitng thuc tién t6t nhat nham hd tro cac thanh vién nho tudi nhat trong cong dong
cung gia dinh cta ho. Ngu@i tham dw cling dwoc hudng loi tir cac phién thao luan
chuyén dé do chinh chuyén gia Michelle Matsumoto (SLP) cla ching t6i chu tri; ba
da cung cap chuwong trinh dao tao chuyén sau vé cac dich vu phat trién ngén ngtr va
l¥i n6i, Giao Tiép Tang Cwdng Va Thay Thé (AAC), cling nhw céc liéu phap ho tro &n
udng. Ngoai ra, ngudi tham gia con nhan duoc sw hwéng dan quy bau vé cach hop
tac hiéu qua véi cac Co Quan Gido Duc bia Phwong cia ching téi, cling nhuw vé nhiéu
[inh vwe khac.

Ngay hom dé da thanh cong ruc r&; cac nhan vién ra vé véi cam giac tw tin hon, gén
két hon va duoc trang bi thém mot bé cong cu mé rong dé phuc vu tét hon cho tré
nho, tré so sinh va cac gia dinh trong cong déng cua ching ta.

_ uitfecsn b9 B0

THONG BAO: TAM QUAN TRONG CUA KE HOACH CHUGNG TRINH CA NHAN DA
BUGC KY KET

Theo quy dinh ctia phap luat, ACRC béat budc phai c6 K& Hoach Chuong
Trinh Ca Nhan (Individual Program Plan, hoac IPP) da duoc ky truée khi
ching t6i c6 thé trién khai cac dich vu va ho tro. IPP l1a mot tai liéu mang
tinh hop tac, phac thao cac muc tiéu, dich vu va su ho tro do quy vi ciing
doi ngd lap ké hoach cua quy vi xac dinh.

Theo quy dinh tai Muc 4646(g) ctia B6 Luat Phuc Loi va Binh Ché (Welfare
and Institutions Code, hoac WIC), ACRC khong thé phé duyét hoac cung
cép cac dich vu cho dén khi IPP dwoc ky két. Bwdc nay dam bao rang
guy vi tham gia day da vao qua trinh l1ap ké hoach, va cac dich vu duoc
cung cap theo ding cac lwa chon cling nhw nhu cau ctia quy vi. Chang t6i
khuyén khich tat cA khach hang va gia dinh xem xét va ky IPP ctia minh
mot cach kip thori, dé cac dich vu co thé bat dau ma khéng bi cham tré.
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_IHSS CONNECT M0 RONG
KHA NANG TIEP CAN NHG NGUON
TAI TRO TU ACRC

T IHSS Connect — California la noi hdi tu ciia hang tram ngdn nglr — va viéc cham soc khéng bao gio
nén bi that lac trong qua trinh dich thuat.

Do 1a ly do tai sao IHSS Connect sap stra dwoc cung cdp bang 11 ngén ngr — hoan toan mién phi cho
tat cd moi nguoi. PEn cudi thang nay, cac gia dinh va nguoi cham soc sé ¢ thé sir dung nén tang nay
bang: Tiéng A Rap, Tiéng Trung Qudc (Tiéng Quan Thoai), Tiéng Anh, Tiéng Ba Tw, Tiéng Hmong, Tiéng
Han Qudc, Tiéng Punjabi, Ti€ng Nga, Tiéng Tay Ban Nha, Tiéng Tagalog va Ti€éng Viét.

Viéc cham s6c mang tinh ca nhan sau séc, va sw thau hiéu lan nhau la diéu vo cung quan trong. Cho du
ai do6 dang tim kiém su ho trg cho ngwoi than hay dang tim ki€m mét cong viéc cham soc day y nghia,
viéc c6 thé slr dung nén tdng nay bang chinh ngdn ngtr ctia minh sé gilp moi viéc tré nén dé dang hon.

Muc tiéu cta chung téi ludn don gian: gitp ngudi nhan va nguwdi cung cdp dich vu IHSS trén khap
California két ndi v&i nhau dé dang hon. Viéc gilp nén tang cé thé truy cap bang nhiéu ngén ngt la mot
buéc ti€n I&n hudng t&i muc tiéu do.

Va phan tuyét nhat 1a gi? Viéc str dung hoan toan mién phi.

NEu quy vi biét ai d6 co thé dwoc hwdng lgi tir viéc tim ki€m ngwdi cham séc hodc tré thanh nha cung
cép dich vu IHSS, hay chia sé théng tin nay v&i ho. Mot méi két néi ding dén cé thé thay déi moi thir.
Piéu nay sé khong thé thwc hién dwoc néu thi€u sw hop tac gitra ching téi va trung tam ving Alta
California Regional Center. Chuing téi rét mong ch& viéc chinh thirc ra mét trang mang mai vao Ngay 12
Thang Tw. https://www.ihssconnect.com/

QUY VI NEN GOI CHO Al KHI CAN HO TRQ?

Trung Tam Vung Alta California Regional Center (ACRC) cam két ho tro khach hang tiép can cac
dich vu va su ho tro ma khach hang can. Duéi day la nhirng ngu&i can lién hé khi quy vi can ho tro
khan cap.

Budéc 1: Goi cho Biéu Phdi Vién Dich Vu (SC) cta quy vi.

Budéc 2: Goi cho Quan Ly SC cua quy vi (Quan Ly Dich Vu Khach Hang). Tén va s6 dién thoai ctia Quan
Ly SC cla quy vi dwgc hién thi & cubi phan chi¥ ky email ctia SC do.

Budc 3: Goi cho mot trong cac Giam Béc Dich Vu Khach Hang ciia ACRC: Jennifer Bloom theo s6
(916) 978-6572 hoac Mechelle Johnson theo s6 (916) 978-6653

*\ui long lwu y réng quay 1€ tan cda chiung téi luén san sang ho tro quy khach két néi véi ngudi ma quy
vi can gap. Vui long goi: (916) 978-6400.*

ACRC cam két dap (rng nhu cau cta quy vi thdng qua dich vu khach hang xuét sac.
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HE THONG GRANDCARE

ESOF
3

|:—

(=[]
2%, ondCARE’

GrandCare, mot nha cung cap méi, da tdé chirc moét budi gidi thiéu thong tin danh cho ddi ngli nhan vién
clla ACRC; tai budi nay, ho da cung cép céi nhin téng quan vé céng nghé hé tro, ddng thoi gidi thich cach
nén tang ho tre &o clia minh tng dung cdng nghé dé mé rong cac co hdi hod tro cho nhitng ca nhan dang
duoc phuc vu.

Hé théng GrandCare la mot nén tang ho tro trire tuyén, st dung mét may tinh bang man hinh cam ng c6
dinh duoc [&p dat tai nha cta ngudi dwoc phuc vu, clng v&i s tham gia ciia mot hodc nhiéu thanh vién
trong mang lwéi hé tro cla ngudi dé dé ti€p nhan va phan hdi cac thong bao. Thong qua quy trinh 1ap ké
hoach 18y c& nhan lam trung tam, moi hé théng duoc tiy chinh nham dap (rng cac nhu cau va muc tiéu cta
ca nhan dwoc phuc vu. Cac tay chinh cé thé bao gdm: H6 Tro Nhan Thirc: Nhac Nhé Viéc Can Lam, nhac
nhé video huwédng dan da budc, nhac nhé uéng thudc va nhac nhé lich trinh. Déi ngll ho tro ¢ thé duwoc
théng bao néu mot I nhac da 1én lich khdong dwoc hoan thanh.

Giam Sat Hoat Bong: cam bién chuyén déng va cam bién ctra khdong day. Boi ngi ho tro cé thé dwoc thong
bao vé nhirng chuyén déng bat thudng trong nha.

Cham Séc Stre Khoe Tir Xa: nhac nhé do cac chi s6 strc khde nhu: huyét &p, nong do oxy, than nhiét,
dwong huyét, can nang, va tw dong ghi lai trén thiét bi. Hé théng cling c6 thé chuyén cac so liéu doc do
thanh cac biéu do hoac do thi dé doc. Doi ngli ho tro ¢ thé dwoc thong bao néu cé bét ky chi s6 nao bi
thi€u ho&c nam ngoai pham vi cho phép.

Giao Ti€p X& Hoi / Twong Tac: Gia dinh va ban bé c6 thé gi tin nhan, chia sé hinh anh va thyc hién cudc
goi video. Thiét bi may tinh bang nay cé thé dwoc cai dat cac tro choi, cau do vui, truyén cudi va cac video
phu hop v@i sé thich cia nguoi dwgc phuc vu.

Quy vi c6 thé tim thay théng tin chi ti€t hon va céac video tai GrandCare Videos

Nhirng ca nhan quan tam dén Hé Théng GrandCare nén lam viéc v&i Biéu Phdi Vién Dich Vu clia minh
théng qua quy trinh IPP. Sau do, Biéu Phéi Vién Dich Vu sé gt gioi thieu dén GrandCare; don vi nay sé
tién hanh danh gia dé xac dinh phwong an t6i wu nhat nham tuy chinh hé théng ho trg tric tuyén.

®, gandCARE

SYSTEMS
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ACRC VA ODYSSEY LIFE CENTER KHG1 DONG DU AN THI DIEM HO TRQ VIEC LAM SU DUNG RAY-BAN META.

Sau khi gidm séat thanh céng Dy An Thi Biém Céng Nghé clia S& Dich Vu Phat Trién Cho Nguoi Khuyét Tat
(DDS), ACRC hién dang chuyén trong tam tir céng nghé hé tro phuc vu doi séng doc Iap sang céng nghé hd
tro phuc vu viéc lam. ACRC da hop tac véi Odyssey Life Center trong mot chuong trinh thi nghiém ngén
han nham kiém tra viéc str dung kinh Ray-Ban Meta trong Iinh vuic H6 Tro Viéc Lam. Dw &n thir nghiém sé ho
tro t6i da muwoi khach hang va xac dinh xem chiéc kinh cé thé gitip nang cao mirc do tw chii trong céng viéc,
kha& nang hoan thanh nhiém vu, sw an toan cling nhu kha nang giao ti€p nhu thé nao. Boi ngii thuc hién dw
an thi di€ém nhan duoc sw tw van tlr India—mot ngudi khiém thi tw chil trong viéc bao vé quyén loi clia ban
than, déng thoi st dung kinh dé ho tro viéc dinh hwéng trong cdng viéc va cudc séng.

?‘” ODYSSEY

] E'/ LIFE CENTER

CAC NHA TU VAN DONG (:UA AGRC THAM GIA CUNG GIAM DAC CSS, CPCIDD
VA LHA TRONG MOT BUOI TOA DAM TAI HOUSING CALIFORNIA

Lién Minh Nha O Lanterman (Lanterman Housing Alliance, hodc LHA) va
Trung Tam Chinh Séach California Vé Khuyét Tat Tri Tué Va Phat Trién da
mO&i cac ca nhan tw van dong quyén lgi la Lisa Cooley va Peter Mendoza
tham dw Hodi Nghi Nha O California hang nam, cling véi 6ng John Decker
— Giam B6c Dich Vu Va Hbé Tro Cong Bong clia ACRC. Hoi Nghi Nha &
California la héi nghi I&n nhat trong ti€u bang chuyén vé viéc cham dit
tinh trang vo gia cw va gia tang nguon nha & gia ca phai chang.

Tiéu dé phan thao luan la Lién Minh Lién Két ba Chiéu: Thuc Bay Coéng
Bang Cho Nguoi Khuyét Tat Trong Céc Gidi Phap Nha O Tai California.
Lisa da trinh bay vé nhirng thach thirc trong viéc ti€p can nha & gia ca phai
chang d&i v&i nhirtng ca nhan mac khuyét tat phat trién. Phan trinh bay cta
Peter tap trung vao quyén clia ngudi khuyét tat lién quan dén van dé nha
&. Peter bi 6m vao ngay dién ra sw kién, nhung Lisa va John da c6 thé
trinh bay céc tai liéu cta anh ay. Darin Lounds, Giam B6c Biéu Hanh cua
Hiép Hoi Nha O Khu Vuc East Bay, da phéat biéu vé viéc phat trién nha &
cho nhi*rng ca nhan véi khuyét tat phat trién. John Decker da chia sé vé
céac dich vu hd tro do trung tam ving tai tro, cling nhu tdt ca cac du an
phét trién nha & nhiéu gia dinh tai dia phwong ctia ching t6i—v&i cac can
hé dwoc danh riéng cho khach hang cua trung tam vung va gia dinh cta
ho. Trong anh la Teresa Anderson (CPCIDD), Darin Lounds (LHA), Lisa
Cooley va John Decker. Ngoai ra, day la mét bitre anh caa Peter duworc trich
tir tai liéu thuyét trinh cua ching toi.




DOANH NGHIEP SIEU NHO LA GI?

Tw kinh doanh (con dwoc goi la doanh nghiép nho) la viéc nhitng nguoi khuyét tat phat trién tw khéi
nghiép va diéu hanh doanh nghiép cta riéng minh. Ngay cang cé nhiéu ngudi khuyét tat phat trién bat
dau kinh doanh riéng. Trung tdm vung va cac nha van déng, ting hé cla quy vi co thé gitp quy vi bat dau.

Trudc tién, quy vi can mot ddi ngd nhirng ngudi [ing hd tam nhin vé viéc lam cha quy vi]. Nhdm clia quy
vi s& xac dinh nhirng ngudn Iwc ho tro va so tien ma quy vi co thé sir dung dé bat dau kinh doanh. Hay
nght vé nhirng gi quy vi gidi va nhirng viéc quy vi thich lam trong th&i gian rdnh. Bat ra cac muc tiéu cho
doanh nghiép cta quy vi. Sau do, hay viét mét ban ké hoach kinh doanh va bién né thanh hién thyc! Cac
vi du vé cha doanh nghiép nhé tv kinh doanh bao gém: lam trg’ ly ca nhan hoac chuyén gia tw van cho
nguoi khac, lam cong viéc giai tri, hoac thié€t ké trang strc, d6 thi cong my nghé. Quy vi cé thé thwc hién
Xt ly van ban, bao dwdng san viron hodc goéi qua. Quy vi cé thé cung cap dich vu hiy tai liéu hoac tréong
gitr thi cwng. Quy vi ¢6 thé s& hiru mot doanh nghiép may ban hang tw ddng, mot doanh nghiép tai ché,
hodac mot doanh nghiép thé va van phong pham.

Trich dan tir https://rula.disabilityrightsca.org/rula-book/chapter-9-community-participation-work-day-and-
leisure-activities/could-i-be-self-employed-in-my-own-business/

LESLEE SUE COWLING — DOANH NGHIEP SIEU NHO TRONG ey
P w GIU THU CUNG GitrlThi] Cung
iy Leslee Sue
- ,f g(;\i/vling @
(916)755-2724

dodsitting88@
mail.com

Leslee Sue Cowling bat dau hanh trinh tréng gitr tht cwng ctia minh vao nam 2018, dwoc truyén cdm hing
tlr viéc tim kiEm mot cong viéc thwe sir mang lai niém vui cho cd. Chang mat nhiéu thoi gian dé ¢6 nhan ra
rang viéc cham séc dong vat khong chi la mot cong viec—ma con la tiéng goi ctia doi minh.

Trai nghiém tréng cho dau tién ctia co 1a véi mot cha cin dang yéu tén la Coco, va ké tir khoanh khac &y,
danh ti€ng clia c6 bat dau lan réng nho nhivng 1 giGi thiéu day tan duwong. Leslee nhanh chéng duoc biét
dén nh& tinh cach hién diu, sy dang tin cay, cung sw quan tam chan thanh ma c6 danh cho moi loai vat
dudi sw cham séc ctia minh.

Tri€t ly chia Leslee that don gian va chan thanh: yéu thuvong tirng tha cwng nhuw chinh con cta minh, va
khién ching cdm thay hoan toan thoai mai nhuw dang & nha. C6 ay cung cap dich vu cho an, cho uéng thuéc
khi can thiét, cling sw cham séc tan tam va ca nhan héa nham dam bao moi thi cwng déu cam thay an toan,
thoai mai va duoc yéu thuwong chu dao trong thei gian chii véng nha. (Vui long Ity y rédng chii nudi tha cung
c6 trach nhiém cung cap thirc an cho tha cwng ctia minh trong sudét thoi gian lwu trd.)

Né&u quy vi quan tam dén viéc thué Leslee cho ky nghi sdp t&i hodc c6 nhu cau trong gilr thi cwng, dirng
ngan ngai lién hé v&i co ay:

bién thoai: (916) 755-2724

Email: dogsitting88@mail.com

Trang mang: https://www.rover.com/members/leslee-c-pet-sitting-god-and-you-would-love/?
service_type=overnight-boarding&frequency=onetime&pet_type=dog#services
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CAC NHA CUNG CAP CHUGNG TRINH MG1 TU 1 THANG MUGI DEN 31 THANG MUGI HAI NAM 2025

Tén Tai Nguyén

Ma Dich Vu

AIM HIGHER INC

Chuwong Trinh Ban Ngay Cho Nguoi Lén (531)

ROBBINS ACADEMY

Chwong Trinh Ban Ngay Cho Ngu@i Lén (531)

SQUARE PEG FOUNDATION CIT

Chuong Trinh Ban Ngay Cho Ngu¢i Lén (531)

GET SOCIAL THERAPY, INC.

Tro Ly Chuyén Gia Phan Tich Hanh Vi (613)

MAXIM HEALTHCARE SERVICES

Tro Ly Chuyén Gia Phan Tich Hanh Vi (613)

ABA NEXUS

Chuyén Gia Phan Tich Hanh Vi (612)

ASPIRE BEHAVIOR CONSULTIN

Chuyén Gia Phan Tich Hanh Vi (612)

TOGETHER BEHAVIOR SOLUTIO

Chuyén Gia Phan Tich Hanh Vi (612)

ASPIRE BEHAVIOR CONSULTIN

Tro Ly Quan Ly Hanh Vi (615)

ASPIRE BEHAVIOR CONSULTIN

KY THUAT VIEN QUAN LY HANH VI (616)

MAXIM HEALTHCARE SERVICES

KY THUAT VIEN QUAN LY HANH VI (616)

MAXIM HEALTHCARE SERVICES

KY THUAT VIEN QUAN LY HANH VI (616)

CYNTHIA BAUTISTA, TIEN ST TAM LY HOC

Nha Tam Ly Hoc Lam Sang (785)

SPARK SPECTRUM

Nha Tam Ly Hoc Lam Sang (785)

CENTRAL VALLEY TRAINING

Cac Lo Trinh Nghé Nghiép Ph6i Hop (956)

INALLIANCE CCP

Cac L0 Trinh Nghé Nghiép Ph6i Hop (956)

CHAYIM HEALTHCARE LLC

HO TRO GIA BINH PHOI HOP (76)

CIVITAS LLC

HO TRO GIA BINH PHOI HOP (76)

IN HIS NAME DOCUMENT SERV

HO TRO GIA BINH PHOI HOP (76)

WORTHY HUMANS INC

HO TRO GIA BINH PHOI HOP (76)

ARABESQUE MUSIC LLC

Chuwong Trinh Nghé Thuat Sang Tao (94)

MR. KEVINS GUITAR & PIANO

Chuong Trinh Nghé Thuat Sang Tao (94)

ACTIVE LIFE MEDICAL PRODU

Pai Ly Thiét Bi Y T& Lau B&n (725)
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CAC NHA CUNG CAP CHUGNG TRINH MGI TU 1 THANG MUGI DEN 31 THANG MUGI HAI NAM 2025

ALL ABOARD SPEECH THERAPY

Céc Dich Vu Tri Liéu Chuyén Biét Bat Bau Som (116)

ANGELA ROBINSON

Céc Dich Vu Trj Liéu Chuyén Biét B4t Dau SGm (116)

BEAMING HEALTHCARE GROUP

Céc Dich Vu Trj Liéu Chuyén Biét B4t Dau SGm (116)

LITERACY AND SPEECH THERA

Céc Dich Vu Trj Liéu Chuyén Biét B4t Dau SGm (116)

MARNIE ADAMSON, OTR/L

Céc Dich Vu Trj Liéu Chuyén Biét B4t Bau SoGm (116)

NEURAL PATHWAYS SPEECH TH

Céc Dich Vu Trj Liéu Chuyén Biét B4t Bau SGm (116)

PARTNERS IN PLAY SPEECH T

Céc Dich Vu Trj Liéu Chuyén Biét B4t Bau SoGm (116)

PHAMILY SLP

Céc Dich Vu Trj Liéu Chuyén Biét B4t BDau SGm (116)

LIFT & TRANSFER SPECIALIS

Kha Nang Ti€ép Can Ma6i Trudng (104)

ENRICHING LIVES AMP INC

Co Quan Nha O Gia binh (904)

PADUAASSISTED LIVING 2

Co S& Cham Séc Nguoi Cao Nién (96)

ADULT ENRICHMENT SUPPORT

Chuong Trinh S6ng Boc Lap (520)

INDEPENDENCE BRIDGE

Chuong Trinh Séng Boc Lap (520)

STEPPING EVOLUTION INC

Chwong Trinh Phéat Tri€én Tré So Sinh (805)

D & V ENHANCEMENT

Chwong Trinh Y T€ Ban Ngay (533)

Al SENIOR CARE

Dich Vu Cham So6c Thay Thé Tam Ngoai Nha (868)

BMJ GARCIA CARE HOME 4

Dich Vu Cham So6c Thay Thé Tam Ngoai Nha (868)
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CAC NHA CUNG CAP CHUGNG TRINH MGI TU 1 THANG MUGI DEN 31 THANG MUGI HAI NAM 2025

KINDRED RESIDENTIAL CARE

Dich Vu Cham Sé6c Thay Thé Tam Ngoai Nha (868)

WHOLE FAMILY CARE HOME

Dich Vu Cham Sé6c Thay Thé Tam Ngoai Nha (868)

ABOVE AND BEYOND HOME CAR

HO6 Tro Ca Nhan (62)

COMFORT CARE AGENCY INC.

HO6 Trg' Ca Nhan (62)

MAXIM HEALTH CARE SERVICE

H6 Tro Ca Nhan (62)

MERRIE'S PLACE HOMEMAKERS

H6 Tro Ca Nhan (62)

PERSONAL ASSISTANTS FOR L

H6 Tro Ca Nhan (62)

RYAN MALLORY

HO6 Tro Ca Nhan (62)

OPTIMAL PHARMACY

Dich Vu Dwgc Pham (765)

ALL CARE THERAPIES

Dich Vu Sao Chup/Bao Cao/Ky Thuat Chuyén
Nghiép (100)

SUZANNA GEE LICENSED MARR

Dich Vu Sao Chup/Bao Cao/Ky Thuat Chuyén
Nghiép (100)

HOPEFUL HAVEN CARE HOME

Co S& Lwu Tru Cho Ngu @i Lon — Cha S& Hiru
Truwc Ti€ép Van Hanh (905)

ANA'S HOME

Co SO Lwu Tru - Danh Cho Nguwoi Lon - Do Nhan
Vién Van Hanh (915)

CARING HAVEN INC

Co S& Luwu Tru - Danh Cho Ngu@i Lén - Do Nhan
Vién Van Hanh (915)

CARLITO'S CARE HOME

Co S& Lwu Trd - Danh Cho Nguoi Lén - Do Nhan
Vién Van Hanh (915)

JOHNSON CARE HOME LLC

Co S& Lwu Tru - Danh Cho Ngu@i Lén - Do Nhan
Vién Van Hanh (915)

MADRIAGA CAREHOME

Co S& Lwu Tra - Danh Cho Nguoi Lén - Do Nhan
Vién Van Hanh (915)

MAPLEWOOD MANOR

Co S& Lwu Tru - Danh Cho Ngu@i Lén - Do Nhan
Vién Van Hanh (915)
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CAC NHA CUNG CAP CHUGNG TRINH MG TU 1 THANG MUGI DEN 31 THANG MUGI HAI NAM 2025

NEMA CARE HOME LLC

Co S& Luwu Tru - Danh Cho Ngu@i Lén - Do Nhan
Vién Van Hanh (915)

ADJOIN

DICH VU HO TRO SD (99)

LINKING PATHWAYS

DICH VU HO TRO SD (99)

SURICO, ZERO (SDP)

DICH VU HO TRO SD (99)

SWATHI ALLAMESETTI

DICH VU HO TRO SD (99)

UCP SADDLE PALS

Liéu Phap Gidi Tri Chuyén Biét (106)

CITY OF TREES ASSESSMENT

Céac Dich Vu Tri Liéu Chuyén Biét (Tlr 21 Tubi Tré
Lén) (117)

MAXIM HEALTHCARE SERVICES

Céac Dich Vu Tri Liéu Chuyén Biét (Tlr 21 Tubi Tr&
Lén) (117)

SIERRAASSESSMENT CENTER

Cac Dich Vu Tri Liéu Chuyén Biét (Tlr 21 Tubi Tr&
Lén) (117)

SUN SURGICAL DENTAL GROUP

Céac Dich Vu Tri Liéu Chuyén Biét (Tlr 21 Tudi Tré
Lén) (117)

THE BLOOMING MIND, LLC

Céac Dich Vu Tri Liéu Chuyén Biét (Tlr 21 Tudi Trd&
Lén) (117)

PRIME FITNESS PLUS LLC

Cau Lac BO Thé Thao (8)

CALIFORNIA NORTHSTATE

V6n Khai Nghiép Cho CPP/PDF (999)

SAGE RESIDENCES LLC

V6n Khai Nghiép Cho CPP/PDF (999)

CREATING ALEGACY INC

Dich Vu Hb Tro Cudc Séng (896)

RESTORATION HOPE LLC

Dich Vu Hb Tro Cudc Séng (896)

LANGUAGE WORLD SERVICES,

Dich Thuét (643)

AKD TRANSPORTATION LLC

Tro Ly Van Chuyén (882)

JAHMIR LLC

Tro Ly Van Chuyén (882)

RELIABLE MED-TRANS LLC

Tro Ly Van Chuyén (882)

SEC TRANSPORTATION-NORTH

Van Chuyén — Phuong Tién Céng Cong / Xe Thué /
Taxi (895)
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