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Hop H6i Bong nam 2024



ChiBao C6t 9 BO Luat An Sinh va Chia se y kién:
Loi QuocGia E Thé Ché §4571(h)(2)...



mailto:ncifeedback@altaregional.org
https://www.dds.ca.gov/rc/nci/

Khao Sat Trwc Tiep

Khao Sat Nguoi Lon Trye Tiép duoc thye hién vdi mot ca nhan tir 18 tudi trd |€n va nhan it nhat mét dich
vy tl trung tam khu vye, ngoai dich vy quan ly ho so.




NamTai , KhaoSatNguwoi , KhaoSatGia  , KhaoSatGiabinh , Khao SatGia

Chinh ¥ Lé&nTrycTiép ¥ Dinh NgweoiLén © Nguwedi Giam Ho ¥ PinhTré Em

2020 - 2021 X

2021 - 2022 X X X
Tong Quan

2022 - 2023 X
Thoi Gian

« A ’ 2023 - 2024 X X X

Nghién Cuu

2024 - 2025 X

2025 - 2026 X X X




Tinh Trang Viéc Lam

Hoa Nhap/Tham Gia Cong Péng

Lva Chon/Pinh Hwéng Ca Nhan

M&i Quan Hé

Mdrc D6 Hai Long

Diéu Phoi Dich Vu/
Lvc Lwvong Lao Bong

Tiép Can/Cong Nghé

AnToan/Stc Khoé

Quyén va TuanTho




Tinh Trang Viéc Lam
Hoa Nhap Céng Béng

Tham Gia Céng Dong

Lya Chon va Ra Quyét Dinh

KhéO Sat Trl_J)C M3i Quan Hé
|é,p (IPS) MU DS Hai Long

2022 / 2023

Binh Hudng Ca Nhan
Piéu Phéi Dich Vu
Lyc Lvong Lao Bong
Tiép Can/Céng Nghé
An Toan

Src Khoé Thé Chat

Thudc

Sirc Khoé Toan Dién

Quyén va Tuan Thu




Khao Sat Truc
Tiép (IPS)

2022 / 2023

X Tubi = 39,6

Gidi Tinh
Nam = 54%
Nt = 46%

Pia Chi Cu Tru
D6 Thi Ldn = 90%
Tiéu D6 Thi = 9%

Ngon Ngit St Dung
Tiéng Anh = 92%
Tiéng Tay Ban Nha = 5%
Chan Doan Khuyét Tat Tri Tué

C6=71%
Khéng = 29%

Quan Thé Mau:
416 Phan Hoi

So sanh dit liéu nguoi phan héi trung binh tai California véi dit liéu nguoi phan

hoi lién quan téi ACRC

X Tubi = 39,5

Gidi Tinh
Nam = 59%
Nt = 41%

Dia Chi Cu Tru
Do Thj Lén = 91%
Tiéu D6 Thi = 7%

Ngon Ngit St Dung
Tiéng Anh = 78%
Tiéng Tay Ban Nha = 19%
Chan Doan Khuyét Tat Tri Tué
Cé = 74%

Khéng = 26%

Quan Thé Mau:

8827 Phan Hoi



TINH TRANG VIEC LAM

Quy vi 6 cong viéc duoc tra
lvong trong céng dong khéng?
(245)

77% ...

CA

Quy vi c6 mudn mot cong viéc
duvoc tra lvong trong cdng
dong (néu khong o viéc lam)
va da trd |01 "Co" khong? (261)

0% ..

41% cA

Cac Sang Kién ACRC: Cac Sang Kién Dy An Cudc Séng va Viéc Lam




HOA NHAP/THAM GIA CONG DONG

Quy vi 6 lam viéc ma ban than
thich lam khi & bén ngoai bat
c luc nao quy vi mudn khéng?
(300)

ACRC

64% CA

Quy vi co tham gia nhu mot
thanh vién trong cac nhom
cdng dong trong céng déng ma
quy vi sinh séng khong? (368)

ACRC

81% cA

Cac Sang Kién ACRC: Giai tri Xa Hoi va Tro Cép Di Lai/bi

Chung Xe




LUA CHON/DPINH HUONG CA NHAN

Ai la ngudi quyét dinh cach quy
vi st dung thoi gian rdnh cua
minh? Phan héi = Khach Hang
hodc Khach Hang kém H6 Tro
(409)

9 6% ACRC

92% cA

Quy vi c6 chon nguoi dé€ séng

cung khéng? Phan hoi = Khach
Hang va Khach Hang kem Lya
Chon DauVao (398)

8 % ACRC

40% cA

Cac Sang Kién ACRC: H6 Tror Ra Quyét Binh, Xay Dwng Ké Hoach Cung Nhau, Hop Téc Ién Ké Hoach Twong Lai,
Chwong Trinh Ty Quyét Dinh




Quy vij c6 ngudi ban nao ma
quy vi thich ndi chuyén cung
hoac lam viéc cung khong?
Phan hoi = Co, bat ky hinh thic
Nao (474) co

80% ..

80% cA

Quy vi c6 tirng cdm thay co
don khong? (507) Phan hoi =
ThiThoang/Thuong Xuyén

Co
4 9% ACRC
44% cA

Cac Sang Kién ACRC: Giai Tri Xa Hoéi




MUC DO HAI LONG

Cac Sang Kién ACRC: Giai Tri Xa H6i va Cham Séc Medi-Cal Buwoc Quan Ly

Quy vi c6 muon tro chuyén voi
nha cung cap dich vy cham soc
strc khoé qua dich vy kham sirc
khoé tir xa khéng? (572)

7 % ACC:C

CA

Quy vi c6 mudn nhan cac dich
vy cham sdc strc khoé thong
qua cudc goi video khong?

7% ..

26% cA




PIEU PHOI DICH VU

Quy vi c6 ho tro |ap IPP cla
minh khong? (676)

70% ...

CA

Chuong trinh dich vy cla quy vi
c6 bao gém cac dich vy quan
trong vai quy vi khong? (693)

Co
8% .
69% cA

Cac Sang Kién ACRC: Circle Up, EquitiFy, Suy Nghi Xoay Quan Ca Nhan va Khao Sat Mirc D6 Hai Long voi IPP
cua ACRC




LUC LUONG LAO DONG

Nhan vién co ton trong van hoa
cua quy vi khong? (726)

Co

40% ACRC

45% cA

Quy vj c6 cam thay nhan vién
dvoc dao tao phu hop dé dap
&ng cac nhu cdu cla quy vi
khéng? (768)

1% ..

47 % cA

Cac Sang Kién ACRC: Hop Tac Chuyén Mén vé Dich Vu Trwe Tiép, Thwe Tap Chuyén Mén vé Dich Vu Trwe Tiép va
DPao Tao Chuyén Mén vé Dich Vu Trwe Tiép




TIEP CAN VA CONG NGHE

.
B

Cac Sang Kién ACRC: Thi Biém Céng Nghé Gia Dinh va Hbé Tro

Quy vi 6 st dyng cong nghé
trong cudc séng hang ngay dé
ty lam nhiéu viéc hon khong?
(814)

6 % ACRCCé

36% cA

Quy vi c6 két ndi internet
khéng? (788)

93% ..

87% cA




LUA CHON/DPINH HUONG CA NHAN

Quy vi c6 kham rang vao nam
ngoai khong (va/hodc 6 thang
qua)? (894)

5 3 % ACC:C

51% CA

Quy vi hién co ké hoach hanh vi
(danh cho cac hanh vi thich
nghi khéng tot) khong? (989)

85% .
68% cA

Cac Sang Kién ACRC: Biéu Phoi Dich Vu Nha Khoa va Cham Séc Medi-Cal Puoc Quan Ly




QUYEN VA TUAN THU

Quy vi 6 trng bd phiéu trong
cac cudc bau c dia phuong,
ti€u bang va lién bang khong?
(1027)

3 4 % ACC:C

CA

Quy vj c6 chia khoa nha khéng?
(1036)

62% ..

52% cA

Cac Sang Kién ACRC: H6 Tror Ung H6 Khach Hang, Cung Nhau Xay Dwng Ké Hoach, H6 Tro Ra Quyét Dinh, Céac
Dich Vu Tai Nha va Cong Boéng va DPao Luat Ghi Danh Nguwoi Bau Clr Qubc Gia




Mechelle Johnson, Giam Déc Dich Vu Khach Hang

| (916) 978-6653 Ngu)bi DO’ng GO’p

Jennifer Bloom, Giam DPéc Dich Vu Khach Hang

| (916) 978-6572

Alta California

Elijah Jenkins, Nha Khoa Hoc D@ Liéu Regional Center
| (916) 978-6380
ncifeedback@altaregional.org

Herman Kothe, Quan Ly Dao Tao

| (916) 978-6506

George A Lewis lll, Diéu Phéi Pam Bao Chiat Lwong
NCI, H6i Béng Tiéu Bang vé Khuyét Tat Phét Trién


mailto:mjohnson@altaregional.org
mailto:jbloom@altaregional.org
mailto:hkothe@altaregional.org
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