
ACRC
SERVICE

COORDINATOR
 (Case Manager)

Effectively identify and fa-
cilitate goals & objectives
that will enhance the
consumer’s well-being

Develop and main-
tain a consistent re-
lationship with the
consumer

Effectively write IPPs/IFSPs
that address deficits in a
positive manner

Acquire knowledge of avail-
able resources and programs,
and assist consumer with re-
ferrals as needed

Advocate for the consumer

Proactively address
consumer needs

Complete informative re-
ports on the consumer’s
status and progress to-
wards goals

Exercise professional judge-
ment when assessing deficits
and needs

Recognize and address
issues requiring atten-
tion

Identify “red flags” and ad-
dress them in a timely manner

Monitor and evalu-
ate consumer health
status

Primary Roles and Responsibilities of Service Coordinators

Effectively communicate with
the consumer and family


